JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
oT1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 07 05.12.2022 N 478-D3)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
M3roTOBUTENAMW,  WUCMOJIHUTENSIMKW, MMMOPTEpPamMK, NpPoJaBUAMK, BageNbLaMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHWW pPaboT, OKasaHUM ycayr),
yCTaHaB/MBaET NpaBa noTpebutenelt Ha NprMobpeTeHne ToBapoB (pPaboT, ycayr) HagerKalero Kayectsa
n 6e30onacHbIX AR KU3HW, 340POBbA, MMYLLECTBA NOTPebUTENEn U OKPYKatoLWEN cpeabl, NoayYeHne
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocseleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peannsaumm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosibyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskAaHuH, MWMEIWMI HamepeHue 3aKkas3aTb wuaum  npuobpectn nubo
3aKasblBalolmiA, NprMobpeTaoWwmnin NaM UCNoNb3yoWwnin ToBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO ANA
NINYHBIX, CEeMEWHbIX, AOMAaLWHMX W  WHbIX  HYA, He CBA3aHHbIX C  OCYLWECTBAeHWEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBoM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTe b, MPOoU3BoaALLMeE TOBapbl 418 peannsaunmn notpeburenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONHWUTENb - OpPraHM3auma He3aBUMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaKKe
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensm no BoamesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://www.consultant.ru/
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B999BC03DAC82BDD5AD81F23B100E669CFAAF67453F1E7D4479A0325A809109B2B4D361827EC4c2vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839F9F9CCE31AC82BDD5AD81F23B100E669CFAAF67453F1E7D4479A0325A809109B2B4D361827EC4c2vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9A9AC836A1DFB7DDF48DF03C1F51719BB3A366453F1E7C4D26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9CC037A2DFB7DDF48DF03C1F51719BB3A366453F1A7D4926A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839A9D9DCF37A4DFB7DDF48DF03C1F51719BB3A366453F18794E26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839F9F9CCE30AC82BDD5AD81F23B100E669CFAAF67453F1E734479A0325A809109B2B4D361827EC4c2vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B1383999C99CF37A0DFB7DDF48DF03C1F51719BB3A366453F1E784F26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839F9E9DCB3DAC82BDD5AD81F23B100E669CFAAF67453F1F794479A0325A809109B2B4D361827EC4c2vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839E999DC831AC82BDD5AD81F23B100E669CFAAF67453F1E724479A0325A809109B2B4D361827EC4c2vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839F9F9CCC31AC82BDD5AD81F23B100E669CFAAF67453F1E734479A0325A809109B2B4D361827EC4c2vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9CC03DA4DFB7DDF48DF03C1F51719BB3A366453F1E784A26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B138399989BC032A1DFB7DDF48DF03C1F51719BB3A366453F1E7C4A26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9DC934A7DFB7DDF48DF03C1F51719BB3A366453F1D7F4726A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B1383999A9ECE37A7DFB7DDF48DF03C1F51719BB3A366453F1E7F4826A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9DC937A2DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B959BC833A5DFB7DDF48DF03C1F51719BB3A366453F1E7B4A26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839A9C95CE3DAEDFB7DDF48DF03C1F51719BB3A366453F1E784E26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9DC935A4DFB7DDF48DF03C1F51719BB3A366453F1F7C4E26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B1383999B94C932A0DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B1383999A9ECF32A6DFB7DDF48DF03C1F51719BB3A366453F1E724826A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9CC033AEDFB7DDF48DF03C1F51719BB3A366453F1E7C4926A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839A9D9CCC3DA2DFB7DDF48DF03C1F51719BB3A366453F1E734F26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839A9C9AC93CA5DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839A949AC933A1DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839A9495CD34A7DFB7DDF48DF03C1F51719BB3A366453F1E7B4C26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9D9FCC37A0DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9F9CCD35A4DFB7DDF48DF03C1F51719BB3A366453F1E7A4726A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9F95CA34AEDFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9A9DC031AFDFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B989DC831AFDFB7DDF48DF03C1F51719BB3A366453F1E7A4726A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9894CE3CA5DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839B9A9CC93DA0DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9E98C135A1DFB7DDF48DF03C1F51719BB3A366453F1E7D4A26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9C9AC83DA3DFB7DDF48DF03C1F51719BB3A366453F1E7A4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9F9DC13DAFDFB7DDF48DF03C1F51719BB3A366453F1F7B4626A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=BA41E342996268BFF5158CC4AC1B13839C9E9FCB35AFDFB7DDF48DF03C1F51719BB3A366453F1E784A26A5274BD89E09AEAAD07C9E7CC62Cc8vDK
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE094984F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB3AA2BAB2B5898E5636A2882B24D4C22CEDFE094984F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72C69ECB3AC27F62150C1E9616D27DDA54A052ECFDFE09598451D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72C69ECB3AC27F62150C1E9616D27DDA54A052ECFDFE09598451D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE095904F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE094994F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE094994F42833CB4E249E0369E365D82C87BdEv2K

npoaasel, - OpraHM3auusa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpuUHMMATENb, peanusylolne ToBapbl NOTpebutenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0b6s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOB/IEHHOM MM MOpPAAKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBAfseMbIiM
TpeboBaHMAM), UAK Lensam, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poaa o6blMHO MCNONb3yeTcH,
WA Lenam, 0 KOTopbix Npogasel, (MCnonHuTesb) 6bin NocTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM gorosopa, uan obpasuy 1 (Man) onncaHuio NpM Npogake ToBapa no obpasuy u (Maum) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeycTPaHUMbIM HegoCTaTOK MM
HeAOCTaTOK, KOTOPbI HEe MOKET BbiTb YCTpaHeH H6e3 HecopasMepHbIX PAacXO40B WAW 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPaHEeHUA, AN apyrue nogobHble
HeAoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs U OKpy)Kaloweh cpedbl Npu  OObIYHBLIX YC/OBUSIX €ro
MCMNO/Ib30BaHWUA, XPaHEHWsi, TPaAHCMOPTUPOBKM U YTUAM3AUMKM, a Takke 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YNONHOMOYEHHAsA  M3rotoBuTenemM  (NPoAaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTENt (Janee - yNoAHOMOYEHHas
OpraHuM3aumMa WAM  YNONHOMOYEHHbIN WHAMBUAYANbHLIA NPeAnpPUHUMATENb) -  OpraHusaums,
OCYLLECTBAAIOWAN ONpeaeneHHyl0 AeATeNbHOCTb, WAW OpraHusaums, Co3gaHHaA Ha TepputTopun
Poccuiickolt depepaumm mnsrotosuteneM (NpoaasLoM), B TOM YMCNE MHOCTPAHHbIM WM3roTOBUTENEM
(MHOCTPaHHbIM NPOAABLOM), BbINOHAOWME OnNpeaesieHHble GYHKUMW Ha OCHOBaHMM AOroBOpa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUAYaANbHbIN
npegnpuHMMmaTeNib, 3aperMcTPUpPoOBaHHbIM Ha Tepputopun Poccuiickon depepauymu, BbINOJHAIOLWLNIA
onpegeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesem (NpoAaBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI noTpebuTteneli B OTHOWEHWM TOBapa HEHAL/1EXKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytouen
peanusaunn Ha TeppuTopun Poccuinckoin ®epepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OopraHuM3auMa He3aBMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMB0  MHAMBUAYANbHBIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAAAeNbLaMMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH un  (man)  Bnagenbuamm  canta U (MAM)  CTpaHMUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT" M KoTopble NpeaoCcTaBAAloT NoTpebuTento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aK/OYEHWM A0roBOpa KynaM-NpoAakvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA YyCAyr), 3aKNuUUTb C NPOAABLOM (MCMONHWUTENEM) AOFOBOP KynAM-Mpodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpenABapuTE/IbHYIO ONaTy YKAa3aHHOro TOBapa
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(ycnyrn) nytem HanuuHbix pacyeToB nMbOO nepeBofa AEHEXKHbIX CPeACTB Bafenbly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNNYHbIX PACYeTOB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoOHaNbHOM
nnaTexKHou cucreme".
(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWimnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkgaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbIMM B COOTBETCTBMM C HUMM MHBIMW HOPMATMBHbIMM MPABOBbIMM akTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhnpasBe nopyyaTb deaepanbHbIM OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepaunm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(nsrotosuTens, WUCNONHUTENS, YNOJIHOMOYEHHOM opraHusauum nnm YNO/IHOMOYEHHOIO
WHAMBMAYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/IMYHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYM/IMU-NPOAOAKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycrta 2011 roga. - PeaepasnbHbili 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaunn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PeweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAHWUW  MNOJIOXKEHWM
MeXAyHapoaHbIXx gorosopoB Poccuitickonn dPegepaumm B UX  WCTOIKOBaHWKM, NPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWUTbl Npas noTpeburenei

1. MpaBo noTpebuTeneir Ha npocBeweHne B 0061aCTM 3aWmUTbl NpaB noTpebutenen
obecneumBaeTcd MOCPEACTBOM  BK/IKOYEHMSA COOTBETCTBYIOWMX TpeboBaHuii B  denepasnbHble
rocyfapcTBeHHble obpasoBaTesibHble CTAaHZAPTbl W 0bpasoBaTesibHble MPOrpPamMmbl, a TaKke
NnocpesacTBOM OpraHvsauun cuctembl MHGOPMALMKM NoTpebutenein o6 Mx npaBax M O HEOBXOOUMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa notpebuTtenell Ha npocsBeweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOrO Hag3opa ocylecTeasaeT GopMmUpoBaHMe N BeAEHME OTKPbLITOrO
M 06LeaoCTYNHOrO rocyAapcTBeHHOro WMHGOPMAaUMOHHOIO pecypca B o06nactM  3awuTbl Mpas
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nortpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.
(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) o6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaHMAM U MPUTOAHLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 0b6blYHO MCMONb3YyeTCA.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopasey, (MCNONHUTENDL) NPU 3aKAtOYeHUK AoroBopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWUA paboTbl, OKa3aHUA YCayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpu npogaxke ToBapa no obpasuy W (Man) onucaHuio npogasel, obA3aH nepegaTtb
noTpebutento ToBap, KOTOPbII COOTBETCTBYET 06pasLy M (MAK) onucaHuto.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHUYECKWU C/IOXKHbIX TOBAapOB C
npeaBapuUTeslbHO YCTaHOBJIEHHbIMKM NPOrpaMmmamMn  ANA  SNEKTPOHHbIX BbIYUCAUTENbHBIX MaALUWH,
CTPaHaMM MPOUCXOMKAEHUA KOTOpPbIX ABAAOTCA Poccuitckaa Pepepauma mnm apyrue rocygapcrsa -
uneHbl EBpasmiickoro skoHommuyeckoro coto3a. lNepeveHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApOB, MOPALOK COCTaBAEHUMA W BeAeHUA [MepeyHA nporpaMmm ANA  INEeKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuickaa Pepepauma mau
Apyrve rocyaapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble AOJXHbI 6biTb
npesBapuTeNbHO YCTaHOBAEHbI, U MOPAAOK MX NpenBapuTeNbHOM YCTAHOBKM, BKAtoYaa TpebosaHMA K
dYHKLUMOHNPOBaHUIO, onpegenatotca MNpasutensctsom Poccuiickon ®epepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ncnosb3yemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TENNEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO/KHbI
obecneynmBaTb BO3MOMKHOCTb WCMO/b30BaHUA 6e3 [0MNOJHUTENbHbIX HACTpoeKk (No yMOoA4YaHuio)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoW aBnAeTca Poccuitickaa ®enepauma uam gpyrue
rocyaapctea - uneHbl EBPa3MACKOro 3KOHOMMYECKOTO CO3a, B MNOpPAAKe, YCTaHOBNEHHOM
MpasutenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKa3aHHON NOMCKOBOMN CUCTEME U NMOPALOK ee
onpeaeneHus yctaHasaneatTca MpaButenbcteom Poccuiickon depepaumm.

MpenBapuTebHO YCTAaHOBNEHHbIE MPOrPaMMbl ANA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUWH,
ncnosnb3yemble NOTPebUTeNemM Ha OTAENbHbIX BMAAX TEXHWYECKU C/IOXHbIX TOBAPOB, O0/IXHbI B TOM
yncae BKAKYATb NPOrpaMmmy ANA 3NEKTPOHHbIX BbIMMCAUTENbHBIX MALLWH, KOTOpan nNpeaHasHavyeHa gna
nMoucKa, MNPOCMOTPa M NpUOBpPeTeHUa nNporpaMm AAA 3SAEKTPOHHbIX BbIYUCAUTENbHbLIX MaLUWH,
NPUMEHAEMbIX NOTPEBUTENAMM C MUCMONb30BaHNEM TEXHUYECKN COMKHbIX TOBAapoB (4anee - eAuHbIN
MarasvH nNPUAOXKeHU), N GYHKUMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPMHUMNOB, yTBEPXAaemblXx deaepanbHbIM OPraHOM WCMOMHUTENbHOM BAACTM, OCYLLECTBAAIOLMM
dYHKUMM no BbipaboTKe W peanusaumMu rocy4apCTBEHHOW MOAUTUKM M HOPMATMBHO-NPaBOBOMY
perynupoBaHuio B cdepe MHOOPMALMOHHbIX TexHonornin. PeaepanbHblii OpraH WCNOAHUTENbHOWM
BJ1ACTW, OCYLLECTBAAIOWMI (YHKUMM NO BbipaboTKe M peanusaumu rocyAapCTBEHHOW MNOAUTUKU U
HOPMaTMBHO-MPABOBOMY pery/iMpoBaHuto B chepe MHGOPMALMOHHBIX TEXHO/IOTUI, TaKKe YTBEp:KAaeT
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nepeyeHb NPOrpamm AN 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALWIWH, pa3MeLLaemMbiX B e4MHOM marasmHe
NPUNOXKeHUIN B 06s3aTeIbHOM NnopAaKe.

(ab3aL, BBegeH deaepanbHbiMm 3akoHOM OT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKoOHaMM MAM B YCTAaHOB/JIEHHOM WMMK NoOpAZKe MpeayCMOTpeHbl o06s3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTeNto ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXb6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnpaBe yCTaHABAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTesb
(vcnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENO BO3MOMKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEro 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAyxbbl TOoBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN oNpeseNeHHOro NepMoaa MoryT NpeacTaBAATb ONACHOCTb A4/1A XKU3HM, 340P0BbA
notpebuTtens, NPUYUHATL BPEe ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»6bl ToBapa (paboTbl) MOMKET UCHMCAATLCA eAMHMLAMM BPEMEHM, a TaKMKe MHbIMU
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKLUMOHANbHOTO Ha3HauyeHua ToBapa (pesynbTata paboTbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, Ha npoAyKTbl NuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MEeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble MoAo6Hble ToBapbl (paboTbl) u3roToBUTENb (MCNONHUTENL) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuog, MO WUCTeYeHUM KoToporo ToBap (paboTa) cuuTaetca
HENPUroAHbIM A8 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINONHEHME PabOTbl) MO UCTEYEHUM YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbINo/sHeHWE paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen,. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHWUTENb) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYEHWEe KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HemocCTaTKa W3roToBUTESb
(ucnonHuTens), Nnpoaasel, yNno/JHOMOYEHHas OpraHM3aumMa UKW YNOJHOMOYEHHbIN UHAMBUAYA/bHbINA
npeanpuHUmaTens, umnopTep obsa3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTpebutens, ycTaHOB/EHHbIe
cTaTbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTen, BnpaBe nNpuHATbL 06M3aTeNbCTBO B OTHOLUEHMM HEeAOCTAaTKOB  TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/IEHHOrO WM TapaHTUMHOrO CpoKa (AONoNHUTEeNbHOoe
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)
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CopepykaHue [ONONHUTENbHOrO 06s3aTenbCcTBa  WM3roToBUTENA, CPOK  AeiCTBMA  TaKoro
obs3aTenbcTBa UM NOPAJOK OCYWEcTBAeHMA noTpebutenem npaB no Takomy o0b6dA3aTenbcTy
onpeaensaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOBIEHHOTO U3roTOBUTEIEM (A0MNONHUTEIbHOE 0653aTeNbCTBO).

CopeprkaHue gonosHUTeNbHOro 06s3aTenbcTBa NPoAaBLA, CPOK AENCTBMA TaKoro 0b6A3aTenbCcTsa
M NopAAOK OCYLLEeCTB/eHUA notTpebutenem npas No Takomy obA3aTenbCcTBy onpeaenatoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHAPY)KEHHble B
TeYeHue CPOoKa AeNCTBUA AONONHUTENbHOTO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aL,eM BTOPbIM NyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENbHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C MYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnykuBaHuaA ToBapa

MN3rotoButens o0basaH obecneynTb BO3MOXKHOCTb MCMOJIb30BaHUA TOoBapa B TeUYEHWEe ero CPoka
cny»Kbbl. A 3TOM Uuenn N3rotoBmTeIb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bc/yKuBaHWe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHusaLMM B HEOBXOAUMBIX A8 PeMOHTa U
TEXHUYECKOro 0bOC/y»KMBaHUSA o0Obeme M  acCOPTUMEHTE 3amacHbIX 4YacTelt B TeYeHMe CpPoKa
Npou3BOACTBa TOBapa M MoC/ie CHATUA ero C NPoM3BOACTBA B TEeYEHME CPOKa CAY»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYEHME AeCATU NeT CO AHA Nepeaayn ToBapa notpebutento.

CtaTba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy 0bbIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUMK 6bln BesonaceH ANA KW3HU, 340PO0BbA
noTpebuTens, oKpy:Kalolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAYrM) ONA KMU3HU U 340pOBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalleHMe MNPUUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnsaoTcA 06A3aTe/IbHLIMM M YCTaHABAMBAKOTCA 3aKOHOM MM B YCTAHOB/IEHHOM WM
nopagke.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) ob6s3aH obecneymnBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN U3HM, 300POBbID  WAW  UMyLLeCTBY noTpebuTena BcaeacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pgna 6e30macHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
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TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBUTE/Nb (MCMONHUTENL) 0653aH yKasaTb 3T MpaBW/a B COMNPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNoOAHUTEND)
063aH [0BECTN 3TV NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHUA, obecneunBatolme Mx 6€30MNacHOCTb AA KMU3HK, 340PpOBbA NoTpebuTens,
OKpY)KaloLwen cpeapl M NPeaoTBpalleHne NPUYMHEHUs Bpesa MMYLLLECTBY NOTpebuTens, cooTBeTCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTeNIbHOMY MOATBEPKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcs npopaaska ToBapa (BbiMnosiHeHMe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBMA TPEOOBAHUAM, YKa3aHHbIM B MyHKTe 1 HACTOALLEN CTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBApa, COAep)Kalliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMoTpeHa aAMUMHWUCTPATMBHAA WAW Yro/0BHasA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecan ycraHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
NCMO/Ib30BaHNA, XPaHEHWs WAW TPaHCMNOPTUPOBKKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
NPUYUHUTD BPEes, *KM3HWU, 340P0BbI0 M MMYLLECTBY MOTPebUTENs, OKpY»Kalollei cpeae, U3roToBUTENb
(vcnonHuTens, npoaasel) 06s3aH He3ameaAMTENbHO NPUOCTaHOBUTL ero NPON3BOACTBO (peanmsauuio)
[0 YCTPaHEHMA NPUYUH Bpeda, a B HE0bXoAMMbIX Cy4asax NPUHATL MepPbl MO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutensa (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENL) 00653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOWM
0653aHHOCTN YNONHOMOUYEHHbIV denepasnbHbli OpraH UCNONHUTENbHOM BNACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebuTeNto B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), nogsaexar
BO3MELLEHMWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. MpaBo noTtpebutensa Ha uHpopmauuio 06 usrotosutene (McnonHuTene, npogasue) u o
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTAaBAEHUA HEeobXoAMMOM U  AOCTOBEpPHOM
nHpopmaummn 06 msrotoButene (McnosHUTENE, NPOAABLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
BbINO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX chepax 0b6CnyKMBaHUA
notpebutenei, Ha PycCKOM f3blKe, @ LOMOJHUTENIbHO, MO YCMOTPEHUIO U3roToBUTENsA (MCNONHUTENS,
NpoZaBua), Ha roCyAapcTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm M poAHbIX A3blKax
HapogoBs Poccuiickont Pepepaunu.
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3. YNnonHOMOY€EHHas opraHM3auusa UAM YrnoJAHOMOYEHHbI MHAMBUAYANbHBLIN NpegnpuHUMaTeb
no TpeboBaHMIO noTpebutens o00653aHbl NPeaoCTaBUTb MOATBEPNKAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX U3 3aKNHOYEHHOIo UMW AOrOBOPa C M3roToBuTenem (NpoaasLLOm).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHopmauua 06 usrotosutene (McnonHuTene, NnpoaasLe, Bragenble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [0OBecTM [0 CBegeHus noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEM OpraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTol. Mpoaasel, (MCNONHUTE/b) Pa3MeLLLAeT yKa3aHHYH MHOOPMALLMIO Ha BbIBECKE.

(B pea,. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (UcnonHutens, npojasel) - UMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O FOCYAapCTBEHHOW peructpauum M HauMeHOBaHWUU
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmeHHoe
HauMeHoBaHWe (HaMMEHOBaHWE), MeCTO HaxoXAeHus (agpec) u pexum paboTbl YNoJAHOMOYEHHOW
OpraHun3aLmm UanM ynoNHOMOYEHHOTO MHANBUAYANbHOTO NpeaAnpUHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B Cayyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero cBegeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pUpmeHHoOe HaumeHoBaHUE (HaMMeHOBaHME), MECTO HaxoxKaeHus (aapec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN PUAUYECKOTO AULa,
damununio, nma, oT4ecTBO (ecan MmeeTcs), roCyAapCTBEHHbIN PErncTpauyoHHbIA HOMEpP 3anucu o
rocyaapcTBeHHOW perncTpaumnm Gpu3aMyYeckoro MLa B KayecTse UHAMBUAYANbHOrO NpeanpuHumaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEeCTM [0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeacTBOM ee pasmelleHUA Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNs Ha CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cet "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotoBuTena (npogasua) B WMHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn "UHTepHeT", coaeprKallyto nHbopmaumio ob nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH f0BECTM A0 CBeAeHMA noTpebuteneit Hbopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMnUcK O CO3A4aHUN FOPUAMYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM perucrTpaumm GMsnMYeckoro n1La B KadyecTse MHAMBUAYAIbHOTO NpeanpuHumarens), a
TaKKe 06 MMEIWMUXCA U3MEHEHUAX B yKasaHHOW MHpopmauun. Bnageney arperatopa AoBOAMT A0
cBegeHun notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3MelLeHns Ha CBOMUX caiTe M (MnM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UuTepHeT". MHdopMaLMio 0 Npoaasue (MCNonHUTeNe) BNageNel, arperatopa Bnpase 4OBECTU 40
cBefeHus notpebuTeneil NOCPeACTBOM pPasMELLEHMs Ha CBOMX caiTe W (MauM) cTpaHWuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbI/IKM Ha calT npodasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHUTeNb) 06A3aH NpPeaoCTaBUTb BAAAE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
OO0CTOBEpPHY0 MHPopmaumto o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
MMEITCA M3MEHEHMA B TaKon WHbopmauuu, npodasel, (MCNONAHUTENb) 06f3aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHMUI coobwuTb BAagenbly arperatopa o6 3Tux
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U3MEHEHMAX U Pa3MecTUTb MX Ha CBOEM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"MnTepHeT" (npu ero Hannuuu). Bnagenew arperatopa 06s3aH BHECTU 3T U3MEHEHMA B MHGOPMALULIO O
npoaasue (McnonHuUTeNe) B Te4eHMe ogHOro paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbOopMaumn
OCYLLECTBNAETCA Ha CcalTe BAajenbua arperatopa M (ManM) ero cTpaHuue cavita B MHGOPMaLMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecan Bup, OeATeNnbHOCTM, OCYLLECTBASAEMbIA W3rotoBuTenem (MCNONHUTENEM, MPOAABLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHWUTENb MMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauma O BUAe AeATebHOCTU U3roTOBUTENN
(vcnonHuTena, npogasua), Homepe NULEH3MU U (MAK) HOMepe CBUAETENbCTBA O FOCYAAaPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblaaBLIEM YKa3aHHble NLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npesycmoTpeHHaa NyHKTammn 1 v 2 HacToAWel cTaTbM, AO/KHa BbITb AoBeaeHa
00 cBeAeHua noTpebuTeneil TaKkKe MNpPU OCYLLECTBAEHMM TOProsBan, ObITOBOTO WM WHbIX BWAO0B
06CcNyKMBaHUA NOTpebuTenell BO BpeMEHHbIX MOMELLEHUAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€C/IN  TOproBns, ObITOBOE W MWHble BMAbl OBCAYXKMBAHMA NoOTpebuTeneit OCyLLEeCTBAAIOTCA BHE
NOCTOSHHOIO MecTa HaxoXAeHuWA Npodasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobXoaAMMYI0O W AOCTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynmBaiolLyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus MHbopmaumm Ao noTpebutena yctaHasauatotca pasutenbctsBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpHKaTb:

HaMMeHOBaHME TEXHWYECKOrO pernamMeHTa WAW MHOE YCTAaHOB/JEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU CBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapos (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB NMUTaHWA CBeAEHUsA O cocTaBe (B TOM YuMC/e HaMMeHOBaHME MCNO/b30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMUYECKM aKTUBHbIX 406aBOK, MHbOpMaLuA
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEepHO-
MOANDULMPOBAHHbIX OPraHM3MOB, B C/y4Yae, €C/IM COAEepKaHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATM AECATbIX MPOLLEHTa), NULLEBOM LLEHHOCTW, Ha3HayeHuu, 06
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gate U mecTe U3roTOBAEHUA W YNAKOBKM (pacdacoBKM) NPOAYKTOB MUTaHMA, a TaKKe
CBEAEHUA O NPOTMBOMOKA3aHMAX ANA WX MPUMEHEHUSA NpW oTAeNbHbIX 3aboneBaHuaAx. MepeyeHb
TOoBapoB (paboT, ycayr), MHPopmMaumMsa O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHMA ANA WX
NpUMeHeHMA Npu oTAeNbHbIX 3aboNeBaHusAX, yTBep:KaaeTca MNpaButenbcTBom Poccuiickoit deaepaumm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM 4yucne npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemMA Moc/ie WX nepenadr (BbINOSHEHWUA, OKasaHMs)
noTpebutento, NOAHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk norawieHna 3Tou
CYMMbI;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbIN CPOK, €C/TM OH YCTaHOBAEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoro Mcnosb3oBaHWA ToBapoB (paboT, ycayr);

nHbopmaumto 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
HafMYMM  Takonm UMHOOPMALMM  OMNPeseNneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3P PEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINONHEHUM TaKNX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUM
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb AA XU3HK, 340POBbA U MMYLLLECTBa MoTpebuTens uam
CTaHOBATCA HENPUFOAHBIMW A1A UCNONb30BaHMA NO Ha3HaYEHUIo;

agpec (Mecto HaxoxaeHus), GUPMEHHOe HauMmeHOBaHWEe (HaMMeHOBaHMe) MW3roToBUTENS
(McnonHuTens, npogasua), yNoNAHOMOYEHHOM OpraHM3aLMn UAW YNOJAHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHpOpPMaLMIO O MPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MuOo, KoTopoe b6yaeT BbiNOAHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYEHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCno/ib3oBaHue GpoHOrpamm Npu oKasaHUM pasB/iekaTeIbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembii notpebutenem ToBap 6bln B ynoTpebseHMM WMAM B HEM YyCTpaHAAcA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmaumaA, nNpesyCMOTPEHHAA MYHKTOM 2 HAcTOALWEeN CTaTbW, OOBOAMTCA A0 CBeAEHWA
notpebutenein B TEXHWUYECKON [OKYMEHTALMM, Npuaaraemor K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKMPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHMM COOTBETCTBUA TOBApOB NPeACTaBAAETCA B
nopagke wn crnocobamu, KOTopble YCTaHOBAEHbI 3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepauumn o
TEXHUYECKOM PETYNMPOBAHNK, N BKAIOYAET B CeDOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTaunsa u 06 opraHnsaLmm, ero BblaaBLIEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyHULMMNAAbHbIX OpraHU3aLmii TOprosan, 6bITOBOrO U UHbIX
BMAOB 0OCNYyKMBaHUA noTpebutenelr ycTaHaBAMBAeTCA MO peELEeHU0 COOTBETCTBEHHO OPraHoB

WCMNONIHUTENIbHOM BNaCTU Cy6'beKTOB Poccuiickoi CDe,u,epau,MM N OpraHOB MeCTHOro camoynpasaieHuA.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
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N UHbIX BNO0B O6Cﬂy>KMBaHVIFI I'IOTpE6MTeﬂel\;I N HE YKa3aHHbIX B MYHKTE 1 HaCTOFILLI,Eﬁ CTaTbU, a TakKxke
NMHONBUNAOYANbHbIX npe,a,anHmmaTeneﬁ YCTaHaB/IMBaAETCA UMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) aosoaMTCcA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAJABLA, B/ladesbla arperaTopa)
3a HeHag/1exKallyo nHdopmauumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He nNpenocCTaBAe€HA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb MpwU
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHnn yBObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YKAOHEHWEM OT 3aK/H0YeHUA
[0roBopa, a ecnn AOroBOP 3aKAHOYEH, B PAa3yMHbIA CPOK OTKa3aTbCA OT €ro UCNOJIHEHUA U NoTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPATUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoiHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBILUMIA MOKynaTeno MnoAHOM W AO0CTOBEpPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NMyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE €ro nepenadn noTpedbuTento BCAeacTBUE OTCYTCTBUA Y HEro Takon MHpopmaLmu.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycnyre) uam npogasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aKAl0YeH [A0roBOP KyMAM-Npodaxu (4oroBop BO3ME3AHOrO OKa3aHMA YCAyr) ¢ nNpoAasuom
(ucnonHWTEenem), HeceT OTBETCTBEHHOCTb 3a YO6bITKW, MNPUUYMHEHHble MOTpebuTeno BcaeacTBue
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMem MexKay Bhadenblem arperatopa M NpoaasLoM
(ucnonHUTENEeM) MAM He BbITEKAeT M3 CyLLEeCTBa OTHOLUEHW MeXay HWMMU, OTBETCTBEHHOCTb 3a
UCNONHEHWE [A0roBopa, 3akAlyeHHoro notpebutenem ¢ NPoaasLOM (MCNOAHUTENEM) Ha OCHOBaHUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ncnonHuTene), a Take 3a cobaogeHue npas noTpebuTteneil, HapyLeHHbIX B pesy/abTaTe nepeaaqu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrMO TOBapa
Hajd/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble NOTpebuTento
BC/IeACTBME MPEnOCTaB/AeHUs eMy HeLO0CTOBEPHOMN WM HemnosHOM MHpopmauun o ToBape (ycayre), B
c/lyyae, ecv BRagesel, arperatopa He U3ameHseT MHPopmMaLuuio o ToBape (ycyre), npefoCcTaBieHHyo
NpPoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEOsiOKEHMUM O 3aK/AOYEHMM AOroBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAageNbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOJIyYEHHOW UM MnpegBapuTenbHOM onaaTthl ToBapa (ycayru) B TedeHMe AecATU KaneHOapHbIX
AHEeN co AHA npegbABieHuWa noTpebuTenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UYUM
clefyroLmMX YCAOBUIA:
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ToBap (ycnyra), B OTHOLWEHUM KOTOPOro NoTpebutenem BHeceHa npeaBapuTesibHas ornsata Ha
6aHKOBCKMIA cyeT Bage bla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua NpogaBuy (MCNonHUTENo) yBedomseHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyn/iu-npogaxku (4oroBopa BO3ME3ZHOTO OKAas3aHMA YCAyr) B CBA3SM C  HapylleHWeMm
npoAaBuom (McnonHuTenem) obssaTenbCTBa NepesaTtb TOBap (OKasaTb yCAyry) B YCTaHOBNEHHbIW CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycayru)
notpebuTenb HanpaBnseT BfAaJenblly arperatopa MNoOATBEP)KAEHWE HanpasaeHUs MpoaaBLy
(vcnonHuTeno) ysegomneHus o6 OTKase OT WCMNOJIHEHMA [OrOBOpa KynAu-npojaku (pgorosopa
BO3Me34HOro OKasaHuA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MO/Ab30BATENLCKOMO WAM WMHOFO COrNALEHUA
notpebuTtena c BAagenbLem arperatopa, yBeAoM/JeHMe npoaasuy (ucnonHutento) ob oTkase ot
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoXKeT ObiTb
HanpaB/iIeHO BNaAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAasLy (MCNonHUTeNtD).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEen cTaTby, BNadenel, arperatopa Brnpase oTKa3aTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/NbHOW onnaTbl ToBapa (ycayru) npu noaydyeHun ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWsa ycayru) npwm
YC/IOBUM, YTO KOMWA TaKOro NoATBep»KAeHUA bblna Hanpas/ieHa BnagenbLem arperatopa notpeburento
B TeYEeHWe AecATM Ka/leHOApHbIX OHEW CO AHA MOMy4YeHUs Bragenbuem arperatopa TpeboBaHuA O
BO3BpaTe CyMMbl MpeaBapuTesibHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacus noTpebutens c
npeAcTaBNeHHbIMX BNageNibLem arperatopa AoKasaTe/NbCTBamM MPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deasepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpu NpUYMHEHWMM BpPeAa KW3HW, 340POBbID M MMYLLECTBY MOTpebuTens BcaeacTsue
HenpegocTaBAeHMsA emMy NOSHOW U AOCTOBEPHON MHbOpMaLMKM o ToBape (paboTe, ycayre) noTpebuTenn
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MopAAKe, MNpeaycCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
ob6beKTam, HaxoAAlMMEA B cOBCTBEHHOCTM (BnageHuun) noTpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNOTpebuTenda o BO3MELWEHUM YObITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToYHO nosHon MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoamMmo
NCXOANTb U3 NPeANnooKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3rotoBuTeNAa (MCNONHUTENA, NpopjaBLa, YNO/JHOMOYEHHOWM
OpraH13auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOrO npeanpuMHUMaTensa, umnoprepa) 3a
HapyleHue npas notTpebureneu
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas NoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3aumMa MWAW  YNOSIHOMOYEHHbIN WMHAMBMAYANbHbIN MNpeaAnpUHMMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM/1IM AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM uHOe He YCTaHOB/NEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTPebuTento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIE@HHOW 3aKOHOM UKW AOrOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTenA, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuvHMMaTens, MMNopTepa) oT UCNOJIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb  (McnonHWMTeNb, nNpogasel,  YNOJHOMOYEHHass  OpraHusaumMs  Uau
YNO/NHOMOYEHHbIN WHANBUAYA/IbHbIM npeanpuHNUMaTeNb, umnoptep)  ocsoboxpaerca  OT
OTBETCTBEHHOCTM 33 HEUCMNOJHeHWEe 06A3aTENBCTB MAM 33 HEHaA/exallee UcnosHeHne 0b6A3aTeNbCTB,
€C/IN [I0KaXKeT, YTO HeucrnosiHeHMe 06A3aTeNbCTB MW UX HeHad/iexalllee MCMNOJIHEHME MPOU30LLJIO
BC/IeACTBME HEMPEOAOIMMOM CUJ/Ibl, A TAKMKE NO UHbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WM
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNO/HOMOYEHHOM OpraHM3auuen WaAn YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNpeanpuHUMaTENEM,
nMnopTepom) B 4O06POBONLHOM NOPsAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHUI NOTPebUTeNn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENs, npoAaBua, YMNO/JHOMOYEHHOW OpraHMsauuMm Wau
YNONHOMOYEHHOIO  MHAMBUAYANLHOrO NpeAnpuHUMATENa, UMNopTepa) 3a HecobnogeHve B
[0bpoBO/IbHOM MoOpsAAKe yAoBAETBOPeHua TpeboBaHMN noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NMPUCYKAEHHOM CyA0M B MN0JIb3Yy NoTpebutens.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLlecTBEHHble 06beAuHEHUs
notpebutenen (Ux accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYNpPaB/IeHUA, NATbAECAT NPOLEHTOB
CYMMbI B3blCKaHHOTO wWTpada NnepeynciatoTcs yKasaHHbIM 0bbeguMHeHUam (MX accoumaumsam, colo3am)
WU OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAM UHbIX HEA0CTAaTKOB ToBapa (paboTsl, ycayrum),
NOANIEXKMT BO3MELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, MNPUYMHEHHOrO BCNEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENIEM) USIU HET.

3. Bpea, MNPUYUHEHHbIN KU3HM, 340POBbID WAW  UMYLLECTBY noTpebutens, noanexuT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHME YCTaHOB/IEHHOIO CPOKa CAYKObl UM CPOKA rOAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AOMKEH ObITb YCTAHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTb 5 HacTosiero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBAeHa MoOJHas U A0CToBepHaa MHOOPMaUUA O CPOKe CAyXbbl uau
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOUHGOPMUPOBAH O HEOBXOAUMbLIX AEeACTBUMAX MO
NUCTEYEHUUN CPOKaA CAYKObl MAM CPOKa FOAHOCTUM M BO3MONKHbIX MOCNEACTBUMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MpeacTaBaAaeT
OMacCHOCTb AN1A KM3HU W 340PO0BbA, BpPed MNOAJNEXUT BO3MELLEHWIO HE33aBMCMMO OT BPEMEHMU €ro
NPUYMHEHUA.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnybbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpuUYnMHeHus B
TeYeHWe [ecaTM NeT CO AHA nepepaun ToBapa (paboTbl) moTpebuTento, a eciv geHb nepesaun
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO Npo4aBUuoOM 1IN
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. WN3roToBuTeNb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUUYUHEHHbLIA KU3HW,
340pOBbI0 UM UMyLLECTBY noTpebutens B CBA3M C MCNO/Ab30BaHMEM MaTepunanos, obopyaoBaHuA,
MHCTPYMEHTOB U UHbIX CPeAcTB, HeobxoAuMbIX A1A MPOM3BOACTBA TOBapoB (BbINoHEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOro, NO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUUYECKMX 3HAHWUIA BbIABUTbL UX
ocobble cBOMCTBA MW HET.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CIN LOKAXKET,
YTO Bpes NPUYMHEH BCIEeACTBME HENPEOAOAMMON CUbI UKW HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblii  Bpea, MNPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYLWEHWA W3rOTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTepPOM) TMpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM M MNpaBOBbIMK aKTamu Poccuitckon degepauunu, peryavpyrowMmm oTHoweHUA B obnactm
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HaAMYUN €r0 BUHDI.
Pasmep KomneHcauum MopanbHOro Bpesa onpeaensaeTca Cyaom U He 3aBUCUT OT pasmMepa BO3MELLEHUS
MMYLLLECTBEHHOTIO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLleEHNA
nmyuiLeCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpeﬁl/ITe}'IeM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A0roBopa, ywemiasiowme npasa norpeburens, sanpetbl 1
06a3aHHOCTH, HANaraemble Ha NPoAaBLUa (McnonHUTeNsA, BAagenbua arperaropa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmMbiMM yCNOBUSAMWU [O0OrOBOpa, YWEMIALWMMM MpaBa noTpebutens, ABAAOTCA
YC/I0BUA, KOTOPbIE HapyLIAOT NpaBu/a, YCTaHOB/IEHHbIE MEXAYHAPOAHbIMU AOroBOopamu Poccuitckol
depepauun, HacToAWMM 3aKOHOM, 3aKOHAMW UM NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMK
HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickon Geaepaunn, peryimpyrowmmm oTHOLEHUA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yci0BUA AOrOBOPa, YWeEMAOWMe npasa notpebutens,
HUYTOMKHbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUI, YILEMAAOWMNX NpaBa NoTpebuTens, NoBAEKNO NPUUMHEHUE
ybbITKOB NOTpebutento, oHM noasiexaT BO3MELLeHUIO NPoAaBUOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLLEEM arperatopa) B No/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHne noTpebuTens o BO3MELLEHUU YBbLITKOB MOANENKMT Y/AOBAETBOPEHMIO B Te4YeHue
OEecATN AHel Co AHA ero NpeabaBAeHUs.
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KoHcynbTaHTlAKOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb HeAoNYyCTUMBbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX 40rOBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM Npasa notpebuTtenda, oTHOCATCA:

1) YCNnoBuA, KOTopble NpeaoCTaBNAOT NpoaaBLUy (VI3I'OTOBMT€I'I}O, NMCNONHUTENIO, ynOl'IHOMOLIEHHOVI
opraHunsaunn nan ynoaHOMOYeHHOMY UHONBUAYA/IbHOMY NPeANPUHUMATENO, UMNOPTEpPY, BAaAenbuy
arperaTopa) npaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT MCNO/HeHus o0b6s3aTenbcTBa WUAn OAHOCTOPOHHEE
n3meHeHumne ycnosmﬁ obAsaTenbcTBa (npe,u,meTa, LUEHbI, CPOKa U UHbIX COrNMacoBaHHbIX C ﬂOTpE6MTEﬂEM
ycnosm‘ﬁ), 3a MCKAw4YeHunem cny4dyaes, e€C/iM 3aKOHOM WUJIM UHbIM HOPMATUBHbLIM MPABOBbIM aKTOM
Poccuinckol tDep,epau,MM npeaycmoTpeHa BO3MOXKHOCTb NpegocCtaBieHNA A40roBOpPOM TAaKOTro npasa;

2) ycnoBuA, KOTOpble OrFpaHW4YMBAOT MpaBo noTpebutens Ha CBOBOAHbLIN  Bbl6OP
TEPPUTOPUANbHON NOACYAHOCTU CMOPOB, NPeAYyCMOTPEHHbIA NYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT A1A MoTpebutens wrpadHble CaHKUMU WM UHbIe
06A3aHHOCTK, NpensTCTBylOWME CBOOOAHOM peanmM3aumu npasBa, YCTAHOB/AEHHOro craTben 32
HacToALLero 3aKoHa;

4) ycnosuAa, KOTopblie NCKAKYAKT NN OrpaHNYnNBaOT OTBETCTBEHHOCTb NpPoAaBLUa (VI3I'OTOBMTEJ'IF|,
NUCNoONHUTENA, YI'IO!'IHOMO‘-IeHHOﬁ OopraHunsauuun nnn YNO/THOMOYEHHOTO MHOANBNAYaNbHOIo
npeanpuHnMmartena, WmnopTepa, Badesibua arperaTopa) 3a HEeUCnosHeHne Wnan HeHaanexalee
NCcnosiHeHne 06A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06YcNOBAMBAOT npuobpeTeHne OoaHWX ToBapoB (paboT, ycayr)
obAsaTenbHbIM MNpuobpeTeHMeM MUHbIX ToBapoB (paboT, ycayr), B TOM u4ucae npeaycmaTpuBsaioT
06s3aTeNIbHOE 3aK/10YEHME NHBIX AOTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MpPeayCMaTPMBalOT BbIMOAHEHME AOMOAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a naaTy 6e3 noaydeHuns cornacua notpeburens;

7) ycnoBwuaA, KOTopble OrpaHUYMBAOT YCTAaHOB/AEHHOE cTaTbelt 16.1 HacTosliero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnosusa, KoTopble cogep:KaT OCHOBaHUA AOCPOYHOrO PACTOPXKEHUA AOroBopa no TpebosaHuUIo
npogasua (MCNoNHWTENs, BAafdenbLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WAWM  WMHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHWYMBalOT NpaBo Bblbopa BuAaa TpeboBaHMM, MNpenyCMOTPEHHbIX
nyHKTom 1 ctatbm 18 n nyHKTOM 1 cTaTbhk 29 HacToswero 3aKoHa, KOTopble MOryT ObiTb NpeabABAEHbI
npozasuy (M3roToBUTENO, WCMONHUTE/NO, YNOJHOMOYEHHOM OPraHuM3auMM WAM YNoJHOMOYEHHOMY
WHAMBUAYANbHOMY MNpPeAnpUHMMATENO, MMNOPTepy) Npu npoaaxe ToBapoB (BbINOJHEHUM paboT,
OKa3aHWUW yCAyr) HeEHaANeXKaLLEro KavecTBa;

11) ycnosus, KoTopble ycTaHaBAMBAIOT 06s3aTeNbHbIM AocyaebHbli NOpPAAOK PacCMOTPEeHMA
CMopOB, ec/M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosus, KoTopble YCTaHaBAMBAOT Aaa noTpebutena 0653aHHOCTb MO  A0Ka3biBaHUIO
onpeaeneHHblx 06CTOATENbCTB, OpPeMA A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3JIOXKEHO Ha
nortpebutens;
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13) ycnosus, KOTopble OrpaHMYMBatOT NOTpebuTenn B cpescTBax M cnocobax 3alwmuTbl HapyLEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BAETBOPEHME TpeboBaHMIN NOTpebuTenein B OTHOWEHNN TOBApPOB
(pa60T, ycnyr) C HeA4OCTaTKamMh B 3aBUCMMOCTb OT yCﬂOBMVI, HE CBA3aHHbLIX C HEAOCTATKaMKN TOBApPOB
(pabor, ycnayr);

15) uHble ycnoBuMA, HapyllalollMe MpaBuia, YCTAaHOBJIEHHblE MeXAyHapoAHbIMU A0roBopamm
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMN B COOTBETCTBMU C HUMMU
WHbIMM HOPMATMBHbIMUM MPaBOBbIMM aKTamn Poccuiickoit degepaunm, peryinpyowmmm OTHOLEHMA B
o61acTu 3aWKTLI NpaB noTpebutenei.

3. Mpogasey, (McnonHMTeNb, BNajesiel, arperatopa) He BMpaBe OTKasblBaTb B 3aK/IIOYEHUMU,
MCMOZIHEHUWN AOroBOPa, HaMNpPaB/JEHHOTO Ha NpPUobpeTeHMe OgHUX TOBAPOB (PaboT, ycayr), No NpuunHe
OTKasa notpebuTena B NPUOBPETEHUM MUHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHblE
notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASEeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca ya0BAETBOPeHNe TpeboBaHU NoTpebutenen B OTHOLWEHUN ToBapoB (paborT, ycayr)
C HeAoCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YCNOBMI, HE CBA3AHHbIX C HeAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUU OOroBOpa U BO BHECEHUU WU3MEHEHMWI B AOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA noTpebutesnieM Ha HeAOMyCTUMbIE YC/IOBUA AOrOBOPa, YLIEMAIOWME NpaBa
noTpebuTens, B LENAX UCKOYEHUS TakMX ycaosuit. Mpu npeabasneHun notpebutenem tpebosaHma ob
WCK/IOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAKOWMX MpaBa noTpebutens,
yKasaHHoe TpeboBaHMe Nog/eKUT PAaCCMOTPEHUIO B TEYEHME AECATU AHEN CO AHA ero npeabaBaeHun C
obs3aTenbHbIM  M3BellleHWMem  notpebutena O  pesynbTaTax — PacCMOTPEHMA U MPUHATOM
MOTUBUPOBAHHOM peLleHMM NO CYLLLeCTBY YKa3aHHOro TpebosaHumsa.

Mpoaasel, (McnonHUTENb, Bnagenel, arperatopa) He BnpaBe 6e3 noaydyeHuAa cornacusa
noTpebuTens BbINONHATbL AOMOAHWUTENbHbIE PaboTbl (OKas3biBaTb AOMNOJIHWUTE/bHbIE YCAYTM) 3a NAaTy.
MoTpebutenb BnpaBe OTKa3aTbCA OT onnaTbl Takux paboT (ycayr), a ecaM oHM oOnsayeHbl, BnNpase
noTpeboBaTb OT NpoAasLUa (MCNoAHMTENA, BAaAebLa arperatopa) Bo3BpaTa ynaa4yeHHoW CYMMbI.

Cornacve noTtpedbutens Ha BbIMNOJIHEHME AOMOHUTE/bHLIX PaboT (OKasaHWe A0NOJHUTE/bHbIX
ycayr) 3a nnaty odopmaseTca nNpoaasUoM (MCMOAHUTENEM, BNafe/bLemM arperatopa) B NUCbMEHHOM
dopme, ecnm nHoe He NpeaycMOTPeHo 3aKkoHOM. O6A3aHHOCTb A0Ka3aTb Ha/iMuMe Takoro coraacusa unm
obCcTOATENbCTBA, B CWUAlY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetca Ha npodasua
(ucnonHuTens, enagensla arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BhnpaBe OTKasbiBaTb NoTpebutenio B
3aKNIOYEHUM, WUCNOSNIHEHWUM, U3MEHEHMM WAM PACTOPXKEHMM [AOroBopa C noTpebutenem B CBA3U C
OTKasoM noTpebuTensa npeaocTaBUTb MEPCOHajIbHble [AaHHble, 33 MCKAIOYEHMEM CNy4YaeB, €Ccau
0653aHHOCTb MpPEeAOCTaB/AEHUA TaKWUX JaHHbIX NpPeaycMOTPeHa 3aKoHOAATeNbCTBOM PoccuiicKkoi
desepaumn AN HENOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBoOpa C NoTpebuTenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCcTaBAEHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPESEeNstoWMX HEeBO3MOMKHOCTb 3aK/IOYEHUA, WCMOJIHEHWS,
M3MEHEHWA UM PACTOPXKEeHUA AoroBopa 6e3 npefocTaB/ieHNa NepCcoHasbHbIX AaHHbIX, B MUCbMEHHOW
dopme (B TOM uncne B ¢dopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHUTenb, Bragenel,
arperatopa) AO/KEeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEYEHWE CeEMMU AHEN CO AHA NpenbsBNeHuUs
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHUTENb, BNagenel, arperatopa) NpeaocTaBaseT MHpopmauuio noTpebutento B
TOo Popme, B KOTOPOM nMpeabAsneHO TpebosaHue noTpebutena o npeaoctasneHUMM MHbopmMauuun o



KOHKPETHbIX MNPUYUHAX WU TMNPaBOBbIX OCHOBAHWUAX, onpeaenAruwmx HEBO3IMOXKHOCTb 3aK/NHO4YeHUA,
UCNONHEHNA, U3MEHEHNA UIN PaCTOPXKEHUA A0roBopa 6es npenocrtaBsieHNA nNepCoHanbHbIX AaHHbIX,
€C/IM HOE HE YKa3aHO B 3TOM Tpe6OBaHVIM.

Mpu npeabasneHnmn notpebutenem TpeboBaHNWA 0 NPELOCTABAEHNN MHPOPMALMMN O KOHKPETHBIX
NPMYMHAX WM MNPABOBbIX OCHOBAHMUAX, ONPEAEeNsloWMX HEBO3MOMKHOCTb 3aKNHOUYEHUA, WMCMNONHEHUSR,
M3MEHEeHMA UK pacTopXKeHUs goroBopa 6es3 npegoctaBaeHMsA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmMaLMa A0NXKHa BbITb NpeaocTaBieHa HesamedIUTeNbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAaXKe TOBApPOB (BbiNoAHEHUU paboT, oKasaHuU

yeayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasew (McnonHWTenb, Bnagenel, arperatopa B CAy4ae WCMONb30BAHUA B CBOEN
OEeATeNbHOCTU Ha/IMUHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAAThI
TOBapoB (paboT, yc/ayr) nyTem MCMoJsib30BaHMA HAUMOHA/IbHbIX MIATEXKHbIX MHCTPYMEHTOB, a TaKxkKe
Ha/IMYHbIX pPac4yeToB Nno Bblbopy NnoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMIaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagesbla arperatopa), Yy KOTOPOro BbIpyyKa OT
peanusaummn ToBapoB (BbINONAHEHUs PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWNN KaNeHaapHbIN rog,
npesblWaeT ABaALaTb MUAIMOHOB pybnei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yc/iyr) Haxo4uTca B MecTe, rae He npeaocTaBAsoTCcA yeayru
JoCTyna K noABWKHOM pagmoTenedoHHON cBASU U (MAKM) cpeacTBam KOMNEKTMBHOrO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxkaaeTca OT 0653aHHOCTM 06ecneuYnTb B 3TOM MECTe BO3MOXKHOCTb onaaTbl TOBapoB (pabor,
YCAYT) C UCNONb30BAaHMEM HALMOHA/IbHbIX NIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusaumm TOBapoB B KOTOPOM COCTaBAAET MEHee MNATM MUAIMOHOB pybneit 3a npesLuecTByOWMA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOMKEeT MPOM3BOAUTLCSA MOTPEbUTENIEM B COOTBETCTBUM C
yKasaHMem npogasua (UCNOSHMTENs) NyTeM PacyeToB Yepes CyObeKTOB HaLMOHaNbHON NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitickoit degepaunm 0 HaLMOHANbHOW MNAATEXHOMW CUCTEME, €eC/IM WMHOe He YCTAHOBJIEHO
desepanbHbIMM 3aKOHAMU UM UHBIMWU HOPMATUBHbBIMW MPaBOBbIMM akTaMK Poccuiickon Peaepauum.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMM AEHEXHbIMU CpefcTBaMy 00s3aTeNbCTBa
notpebuTtena nepen npoaasBUOM (McrnonHMUTeNem) no onnaTe ToBapoB (paboT, ycnayr) cumTaroTca
NCMNONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HANNYHbIX AEHEXHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHomy areHTy (cybareHTy), OCyLLeCTBAAIOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexein pusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepeeBoga npeaocTaBAsembiX noTpebuTenem
Ha/IMUYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTennbcTBa NoTpebutens nepep,
NpPoAaBuUOM (MCMONHWUTENIEM) MO ONJiaTe TOBAPOB (paboT, ycayr) cUMTAOTCA UCMOSIHEHHBIMM B pasmepe
BHECEHHbIX JEHEeMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebuTenem Ha/IMYHbIX LEHEXHbIX CPeacTB
KpeauTHOM opraHusaumm Mbo 6GaHKOBCKOMY MAAaTEXKHOMY areHTy (cybareHTy), OCyLLecTBAAHOLWMM
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AeATENbHOCTb B COOTBETCTBMMN C 3aKOHOAATE/IbCTBOM Poccuitckoit CDe,u,epau,MM o HaLI,MOHa}'IbHOﬁ
nnaTeKHoOW cucTeme.

Mpw onnaTe ToBapos (paboT, ycayr) nytem nepesosa AeHEXHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm Be3HanuuHbIX pacyeToB 06fA3aTenbCcTBA NOTPeOUTENA nepes NPOLABLUOM (MCNOAHUTENEM) MO
onsaate TOBapoB (paboT, ycayr) cUMTaAIOTCA UCMONHEHHbIMWU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPNKAEHMUA €ro WCMNONAHEHUA O0O6CAYyKMBalOLWEN
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnnuHble LEeHbl B 3aBUCMMOCTM OT crnocoba ux
onaaTbl MOCPEACTBOM HAJIMYHbIX PACYETOB UM B PaMKax MpUMeHAeMbIX Gopm 6e3HaAIMYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITku,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasblBaemblXx  OUHAHCOBbLIMU  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbBIM MO NpaBam notTpebuteneit pUHAHCOBLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM OesiepaibHbIM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npaB notpedbutenen moryT 6biTb NpeabaAB/ieHbl MO BblIOOpY UCTUA B CyAd MO
MecTy:

HaxXoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XuntenbCrea,;

KUTenbCrea Unun I'Ipe6bIBaHMF| NCTUaQ;
3aK/Il0YeHNA NN UCNOJTHEHUA O0roBOpa.

EciM UCK K OpraHMsaumm BbITEKAET M3 [AeATe/IbHOCTU ee ¢uavana Uan NpeacTaBUTENbCTBA, OH
MOXKET bbITb NPeLbAB/IEH B CyA, N0 MECTY HaxoXaeHuA ee dunmnana uam npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble WCTUBI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutensb B cnydyae obHapyKeHWUA B TOBApe HeLOCTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (unun) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYrov Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl;

ﬂOTpe6OBaTb COpPasMepPHOro ymeHbLlueHunA ﬂOKyﬂHOVI LEHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 6E3BO3M63,CI,HOFO YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
BO3meLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpe6VITEJ1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT MCMOJHEHUA A0roBopa Kyrnau-npojaxu u notpebosaTb BO3BpaTa ynjaveHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 3a ero cyeT noTpebuTenb AOMMKEH BO3BPaTUTb ToBap C
He[oCTaTKaMu.

Mpu 3Tom noTpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOIO BO3MELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BCIEACTBME NPOAAXKM TOBapa HeHagd/1eXKallero KayecrtBa. Y6bITKM BO3MELLAOTCS B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANS YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUi
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CAOXKHOro ToBapa noTpebutenb B caydae OBHapyXKeHuAa B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHUS AO0roBopa Kynau-npoAaxkn u noTpeboBaTb BO3BpaTa
ynaa4yeHHOM 3a TaKol ToBap CymMmbl MO0 NpeabasuTb TPpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM Xe
Mapkn (mogenu, apTUKyna) WAM Ha TaKOW »Ke ToBap JApyro mapku (moaenu, aptukyna) c
COOTBETCTBYIOLIMM MepepacyeToM MOKYMHOW LeHbl B TeyeHWe NATHaALUaTM AHEeW Co AHA nepeaayu
notpebutento Takoro ToBapa. [0 WCTEYEHUM ITOrO CPOKa YKasaHHble TpeboBaHUA nognerkar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMONb30BaHWA TOBapa B TeYEHWe KaXKAoro roAa rapaHTMMHOTO CPOKa B
COBOKYMHOCTK 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iuyHbIX
He0CTaTKoB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaBuTenbcTtBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AvMb6O YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTpebutens Bnpase NpeabABUTb TpeboBaHMSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa
1 Hactoswen cTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHOW OpPraHM3aunMnM WAN  YNOJHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENO, UMNOPTEpPY.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTto npeabsasneHuna 3tnx TpebosaHuii noTpebuTenb Bnpase BO3BPATUTb M3TOTOBUTENO WU
MMNOPTEPY TOBAp HEHaZ/1exallero Kayectsa v notpebosBaTth BO3BpaTa ynaavyeHHOM 38 HEr0 CyMMbl.
(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcytcTBMe Yy NOTPebUTens KaccoBOro WAM TOBApPHOrO 4Yeka AMBGO MHOMO AOKYMEHTa,
yAOCTOBepAoWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNeTBOpeHMM ero TpeboBaHuit.
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MpopaBey,  (M3roToBUTENb),  YNONHOMOYEHHas  OpraHM3auMs  UAKM  YNOJHOMOYEHHbI
MHAMBUAYANbHbIN NpeanpuUHUMaTENb, UMNopTep 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kayectsa y
notpebutens U B caydyae HeobXxoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3roToBUTENb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN MHAMBMAYA/bHLIA  NpeAnpUHUMATEND,
nmnopTtep obA3aHbl NPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. JDKCMepTM3a ToBapa MNPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaHn notpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl ToBapa WM B C/Ay4ae HeCornacuMa C ee pesynbTaTaMM OCMOPWUTb 3aK/atouMeHWe TaKoM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnv B pesynbTaTe 3KCMepPTU3bl TOBapa YCTAHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npogasel, (M3roToBUTENb), NOTPebUTENb 0653aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmn Uam ynoaHOMOYEHHOMY UHAMBUAYAbHOMY
npegnpuHUMaTento, MMMOPTEePY Pacxodbl Ha MNPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHEHWE U TPAHCNOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMOJHOMOYEHHAsA OpraHM3auMs WAWM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpUHMMaTEb, UMMOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIM He
YCTAQHOB/IEH FApPaHTUIHbBIA CPOK, €CN NOTPedbUTeNb AOKAMXKET, YTO OHM BO3HUKAM 40 Nepesayun Tosapa
n0Tpe6v|Temo U no Nnpnu4YnNHam, BO3HUKLWLUM A0 3TOT0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoAasel, (M3roToBUTEND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTenNDb,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/M He AO0KaXKeT, YTO OHM BO3HWKAM MNOcC/e nepesayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasui UCNOAb30BAHMA, XPAaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HEMPEOLOJMMON CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl U (Man) BO3BPAT MX MOTPEOUTENO OCYLLECTBAAIOTCA CUAaMKM M 33 CYET NpoAasLa
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3aUMM  WUAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBUTENA, YMNOJHOMOYEHHOW OpraHusauMmM WAU  YNoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTeNs, UMNopTepa) B MeCTe HaxoXAeHus noTpebuTtens gocTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAA  OpPraHM3auMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYA/bHbIN
npegnpuvHMmaTtesib, mnopTep) o6A3aH BO3IMECTUTb NOTPEOUTENIO PAcXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpe6oBaHUII B OTHOLIEHMM HEAOCTAaTKOB
ToBapa

1. MNotpebutens BNpaBe MNpeabABMTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAM YNOJAHOMOYEHHOMY
MHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HeAOCTaTKOB TOBapa, €C/M OHU


consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE09D914F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB3AA2BAB2B5898E5636A2882B24D4C22CEDFE091994F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE09D914F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE0939C4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE09D914F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE09D914F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE092994F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE09D904F42833CB4E249E0369E365D82C87BdEv2K

06Hapy»KeHbl B TeYeHMe rapaHTUIMHOrO CPOKa UM CPOKa FOAHOCTU.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWMM TOBApPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKM WU CPOKU FOAHOCTU HEe YCTAHOBAEHDI,
noTpebutenb Bnpase NpeabsBUTb YKasaHHble TpeboBaHWA, eciM HeAO0CTaTKM TOBApOB OB6HApyXKeHbl B
pasyMHbIl CPOK, HO B Mpeaenax AByX JeT Co AHA nepenaun ux notpebutento, ecnn 6onee aAnuTesbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W/IM 4OTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He nNpeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKW UCHMUCNAIOTCA CO AHA M3rOTOBEHUA TOBapa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

[nAa ce3oHHbIX TOBapoB (06yBM, odeXAbl WM MPOYMX) 3TM CPOKU MCYUCIAKOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLLEIO CE30HA, CPOK HACTyN/IeHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickon degepauym UCXoAs M3 KAMMATMUYECKMX YCI0BMA MeCTa HaXxoXKAeHWs
nortpebuTenei.

Mpun npopaaxe ToBapoB No obpasuam, No NouyTte, a TaKXKe B C/yYasaX, eC/IM MOMEHT 3aK/14YeHUn
[O0roBopa Kynau-npoga)kM M MOMEHT nepegayu ToBapa NoTpebutento He COBMaAatOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNo/b30BaTb TOBap BCAEACTBME OBCTOATENLCTB, 3aBUCALWMX OT npodasBua (B YacTHOCTW, TOBap
HY)XOaeTcs B CrneuManbHOW YCTAHOBKe, MOAKAYEHUU UAn COOpPKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYyeT A0 YCTPaHeHMA NPOoAaBLOM Takux obctoAaTenbcTs. ECM geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUA, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPoAaBLa OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTeNb He MOXKET WMCMO/Ib30BaTb TOBAP MO HasHa4yeHWo, onpeaenvTb
HEBO3MOXHO, 3T CPOKM MCYMUCAAIOTCA CO AHA 3aKNOUYEHMA [0M0BOPA KYNIN-NPOSAXKN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK rogHOCTKU TOBapa onpeagenAaeTca nepnogom, ncHncnaembim Co gHA U3rotoBa1IEHNA TOBApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, WU I,CI,«’:!TOI\;I, A0 HactynaeHwuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AOO/MKHA COOTBETCTBOBATb 06A3aTeslbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNeE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMNneKkTyouwmne n3genmna n CoCtaBHblie 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMﬁHbIVI CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKU Ha KOMMIEKTYlOWME W3OeNNs U COCTaBHble 4YacTWM ToBapa CYMUTAOTCA
paBHbIMM TFapPaHTUMHOMY CPOKY Ha OCHOBHOE MW34enne, eci MHOe He YCTaHOBAEHO AorosBopom. B
C/lyyae, ecM Ha KOMMAEKTylollee u3genne U COCTaBHYH 4acTb TOBapa B [AOroBope YCTaHOBAEH
rapaHTUMHLIA CPOK MeHbLUeN NPOAO/KMUTENbHOCTM, YEM FapaHTUIMHbIA CPOK Ha OCHOBHOE M3Aesnue,
notpebuTenb BNpase NpeabaBUTb TPeboBaHMS, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOM 4YacCTM ToBapa, NpuM Mx OOHapyKeHUM B TeYyeHMe rapaHTUIMHOroO CPOKa Ha OCHOBHOE
nsgenune, eciv NHoe He NPeayCMOTPEHO AOTOBOPOM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  Ha  KOMMneKkTylowee  uM3genne  YCTaHOB/JEH  TApaHTUWHbLIA  CPOK  Bonbluei
NPOLO/IKUTENIbHOCTM, YeM TapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NOoTpebuTesNb BNpasBe NpesbaBuTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa MNPW YCAOBUU, UYTO HEAOCTaTKU KOMMIEKTYIOLLEero
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nsaenuna obHapyKeHbl B TeUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3gesive, He3aBUCMMO OT UCTEeYEeHMS
rapaHTMIHOro CPOKA Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, A0BOAATCA A0 CBeAeHMs noTpebuTtens B MHGopmaumnm
0 TOoBape, NpeaocTaBaAemoit NoTpebuTento B COOTBETCTBMM co cTaTber 10 HacToAlero 3aKoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTesem no UCTEYEHWM FapPaHTUIAHOIO CPOKAa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbABUTb MNpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbei 18 HacToAwero 3akoHa, ecnm AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento Nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HeA0CTaTKOB, eCK
[OOKaXKeT, YTO OHM BO3HMKAW OO Nepenayn ToBapa NOTPeOUTeNto UM MO NPUYMHAM, BO3HMKWKUM A0
3TOro MOMEHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CAM HeAOoCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEeHUW [ABYX /NeT CO [AHA nepejayM ToBapa nNoTpebuTtento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAyXbObl MAM B TeYeHMe AecATM NeT CO AHA nepegadyu ToBapa
notpebuTento B CAyyae HEYCTAaHOB/JIEHWA CPOKa CAyxbbl. EcnM  ykasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeYeHWe [ABaguatM AHeM co AHA ero npeabaB/ieHMA noTpebutenem wam
06HapyXeHHbIN UM HeLOoCTaTOK ToBapa ABMAETCA HeyCTPaHMMbIM, NOTpebutenb No csoemy BblboOpy
BMNpaBe npeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
UHAMBMAYANbHOMY NpeAnpUHUMATEN0, UMNOPTEPY) MHble NPeayCMOTPEeHHble NMyHKTOM 3 cTatbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENO (YNOJHOMOYEHHOM OpraHn3aumum
WA YNOJHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpUHUMATENIO, MMNOPTepy) 1 noTpeboBaTh Bo3BpaTa
YyNAa4eHHOWN AEeHEXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK YyCTpaHeHMA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TWU HeAOoCTaTKM AO/KHbl BbiTb YCTpaHeHbl W3roToBuUTenem (NpPoAaBLOM,
YNOAHOMOYEHHON OpraHusaumein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpPUHUMATENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHMUMAJbHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06bl4HO NpumeHsemoro crnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa,
onpeaensiemblii B TUCbMEHHON Gopme CornalleHnemM CTOPOH, He MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsa yCTPaHEHUs HeA0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OnpeAesieHHbI CornalweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTb COrflalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX O1A YCTPaHEeHUn
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepunanos), 060pyaoBaHNA K NOAOGHbIE MPUYMHBI
He ABMAIOTCA OCHOBAHMEM AR 3aKA0UYEHUA COTNalleHns 0 TaKOM HOBOM CPOKe U He 0cBobOKaaloT oT
OTBETCTBEHHOCTU 3a HapyLleHMe CPOoKa, onpeaeneHHOro cornalleHMem CTOPOH NepBoHaYabHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHun TOBApOB AJZINTENBHOINO0 NOJZ1Ib30BaHNA U3rotToBUTE/NIb, NPOAABEL, nmbo
YNO/THOMOYEHHAA OpraHn3auuna niaun YI'IO}'IHOMO‘-IEHHbIﬁ MHAMBMAyaﬂbeIVI npeanpuHnmatenb 06A3aHbI
npu npeabAsieHUN I'IOTpe6MTe}1€M YKa3aHHOro TpE6OBaHMH B Tpex,EI,HEBHbI[;I CpOK 6e3BO3Me3AHO
npeaocTaBsuUTb I'IOTpE6VIT€/'IIO Ha nepwmoa pemMoHTa ToBap AJ/INTENbHOINO0 NOJ1b30BaHUA, o6nap,a|ou1,m71
3TUMU e OCHOBHbIMU I'IOTpe6MTe/'IbCKMMM CBOMCTBaAMM, obecneuus AOCTaBKy 3a CBOW cuyeT. MNepeyeHb
TOBApPOB AJ/IUTE/IbHOTO NOJ1Ib30BaHNA, Ha KOTOpbleé YKa3aHHOE Tpe6OBaHMG Heé pacnpocTpaHAEeTCA,
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ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.
(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae ycTpaHeHWa HeOoCTaTKOB TOBapa rapaHTUIHLIA CPOK Ha Hero npoa/ieBaetca Ha
nepuoa, B TeYeHWEe KOTOPOro TOBAap HEe WCMO/b30BancA. YKasaHHbI Nepuoj, MUCYMCAAETCA CO AHSA
obpalyeHna notpebutens c TpeboBaHnem 06 ycTpaHEHMM HeL0CTaTKOB TOBapa A0 AHA Bblgauu ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA MpegnpuHUMaTenb, Mmnoptep) obssaH npesocTaBUTb B
nUcbMeHHo dopme noTpebutento MHGopmaLmio 0 gate obpaweHns notpebutens c TpebosaHnem o6
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o0 AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv ycTpaHeHWM HeJoCTaTKOB TOBapa NoCPeACcTBOM 3aMeHbl KOMMIEKTYIOLWLEro U3aenvsa uam
COCTaBHOW 4acCTM OCHOBHOIO W34E/AMA, Ha KOTOPble YCTAaHOB/EHblI rapaHTWUiHbIE CPOKWU, Ha HOBble
KOMIM/IEKTYlOLLEE U3A4E/Me UAN COCTaBHYH YacTb OCHOBHOIO M34e/IMA YCTaHaBAMBAETCA rapaHTUAHbIN
CPOK TOW Ke NPOAO/IKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMIMJEKTYIOWEEe U34enne UAN COCTaBHYIO
YacTb OCHOBHOIO W34eNWA, €CNM MHOEe He MPeayCMOTPEHO [AO0rOBOPOM, M TapaHTUMAHBIA CPOK
NCUYNCNAETCA CO AHA BblAa4mn NOTpebuTeNto 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaA1eXalero Kayecrea

1. B cnyyae obHapyKeHuMA notpebutenem HeAOCTAaTKOB TOBapa U NpeabaBieHUs TpeboBaHuA o
ero 3ameHe npojaBsel, (M3roToBUTENb, YMOJHOMOYEHHAA OpraHM3aumMa WU YNOJHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKoi TOBap B TeYeHNe ceMn AHel
CO [AHA npeabsABlEHMA YKasaHHOro TpeboBaHWa noTpebuTenem, a npuM  HeobxoaAMMOCTH
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKoOro ToBapa NpogaBuoM (M3roToBuTesieM, YNOJHOMOYEHHOM
opraHvsaumelrt WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTENnem, MMMNopTepom) - B
TeyeHue ABagUaTN AHEN Co AHA NPeabABAEHNA YKa3aHHOro TpeboBaHus.

Echm y npopasua (M3FOTOBMT€I’IFI, ynOﬂHOMOHeHHOVI opraHnsaumm wunanm ynoaHOMOYEHHOro
MHONBMNAYanbHOIro npeanpuHUmaTensa, MN\nopTepa) B MOMEHT npeabAaB/ieHnA TpE6OBaHVIﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B TeYyeHne mecAua CO AOHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B paiioHax KpaiiHero CeBepa v NpMPaBHEHHbIX K HUM MeCTHOCTAX TpebosaHue noTpebutens o
3aMeHe ToBapa NOA/EXUT yA0BAETBOPEHMIO MO ero 3asAB/IEHNIO B CPOK, HEOBX0AUMbIV ANA oYepedHOM
[OCTaBKM COOTBETCTBYIOLLLEIO TOBApa B 3TW paloHbl, B C/lyyae OTCYTCTBMA Yy NpoAaBLa (M3roToBuTens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAW  YNOJIHOMOYEHHOrO WHAMBUAYANbHOrO NpeAnpuHUMaTens,
nmnopTepa) HeobxoaMMOro AN1A 3aMeHbl TOBapa Ha AeHb NpeabABieHUA yKazaHHOro TpeboBaHus.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebuTeNa NpoaaseL,
(usrotoBuTENL MO0  YNONHOMOYEHHAs OpraHU3aumMa WAM  YNOJHOMOYEHHbIM WUHAWUBUAYAbHBIN
npeAnpuMHMMATENDb) B TEYEHME TPEX AHEN CO AHA NpeabABaeHMa TpeboBaHMA O 3ameHe ToBapa o0b6s3aH
6€e3B03MeE34HO NpPenoCcTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONUTENbHOrO MONb30BaHMA, 06/1a4aloWMii STUMM e OCHOBHbIMW MOTPEOUTENBCKUMU CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBMIO He PaCMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOpPbIX ONPeSENseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kayecrsa A0/1KeEH ObITb 3aMEHEH Ha HOBbIM TOBap, TO €CTb HAa TOBApP, HE
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6bIBLUNI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUWAHBLIA CPOK WMCYMUCAAETCA 33aHOBO CO AHA Mepesayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
pacxofoB Ha WCMpaB/iieHMEe HeAOCTAaTKOB ToBapa noTpebutenem MAM TPeTbMM AULOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, 3 TaK)Ke TpeboBaHNE O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeaCTBME MNPOAAaXKM TOBapa HEeHaA/exallero KavyectBa /AmMbO npenocTaBAeHuMA
HeHagnexawen MHPopmaumm o ToBape, NoANEXKAT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuenn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErNO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAJABLA (M3roTOoBUTENA, YNOJHOMOYEHHOW OpraHM3auuu Uu
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpUHUMATENA, UMMOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbammn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (334€eP!KKY BbIMNOAHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npoaasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLeHWs, ynaaumBaeT NOTPeObUTeNto 33 KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO NPOLLEHTA LEeHbl TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCcTBOBaBLIEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3auuen WAM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBOJILHOIO YAOBNETBOPEHUS TaKoro TpeboBaHMA UKW B AeHb BbIHECEHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUa TpeboBaHWiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BnpaBe MO CBOEMY Bblbopy NpeabaBUTb WMHble TpeboBaHusA,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. MMocneacTBMA HapyweHUA NPOJAABLOM CPOKa nepegayyM npegBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(eBegeHa degepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [oroBop Kynau-npogaxu, npesycMatpuBatolmii 06A3aHHOCTb NOTpebutens npessapuTesibHO
ONIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMI CyMMY NpeaBapuTesibHOM OnnaTbl B onpesesieHHOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCMoHUA 06A3aHHOCTbL NO nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onna4eHHOro Toeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpOK,;

BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuUoOM.
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an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUHEHHDbBIX emy BCneacrtsune HapyweHuA YCTAaHOBJNEHHOINo OroBopom Kyn/in-npodan Cpoka
nepegadun npeasapuTesibHO ons1ia4eHHOro Toeapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OOrOBOPOM KyMAM-NPOAAKM CpPoKa nepesauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTenio npogasel, yniaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl MpeaBapuTe/ibHOM onaaTthl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo AO0roBOpY Kymau-npoaakn nepegaya toBapa
notpebutento AomKHa bblia 6biTb OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHnA NoTpebuTena o Bo3spaTte eMy npeaBapuTeIbHO ynaadyeHHON UM CyMMbl.

Cymma B3bICKAHHOW noOTpebuTenem HeycToMku (NeHn) He MOXKEeT npeBbllwaTb CyMmy
npeggsapuTesbHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATE YNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MNoANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHMe AecATU AHEeN cOo AHA npeabaABAeHMSA
COOTBETCTBYIOLWEro TpeboBaHMA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogdsexart
YOOBAETBOPEHUIO, €CAN MNpPOoJaBel, [AOKAXKeT, 4YTO HapylleHMe CPOKOB nepegayn notpebutento
npeasapuTeNbHO ONJIAYEHHOro TOBapa MPOM30LWW/IO BCAEACTBME HEMNPeoao/IMMON CUAbl UKW MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHad/1eXKaLLEero KayecTBa Ha TOBAp 3TOM }Ke MapKK (3TUX Ke mMoaenun u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpux 3ameHe ToBapa HeHaA/eKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/eKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTe b A0KEH A0NNATUTb Pa3HULY B LieHaX; B C/ly4ae, eC/M LUeHa ToBapa, nogerkallero
3aMeHe, Bbllle LEeHbl TOoBapa, MPeAOoCTaB/EHHOrO B3aMeH, pa3HMUA B LLEeHax BbIMJIaYMBaeTcA
notpebutento. LleHa ToBapa, noasexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAemoro ToBapa M LeHa
nepenaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peLleHWsA O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnayvae npeabasneHusa notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMM MOKYNHOW
LeHbl ToBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT npeabaBaeHuA noTpebuTtenem
TpeboBaHMA 06 YLEHKE UK, eCN OHO A06POBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peleHna 0 COpasmMepHOM YMEHbLIEHWUMN NOKYMNHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOBAEHHOW A0rOBOPOM, U LleHOM COOTBETCTBYIOLLETO TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUSA TaKoro TpeboBaHMA UK, ecim TpeboBaHue A06POBOJIbHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeanepanbHOro 3akoHa OT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHaaNerKallero KadyecTsa, NMPOAaHHOro B KpeauT, notpebutento
BO3BpalLaeTcsa ynjaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe NoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MeLL,aeTcs naaTta 3a npeAocTasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHag/1eXKallero Kayecrsa, NnpuobpeTeHHOro notpeburenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXHYI0 CYMMY, a TaK:Ke BO3MECTUTb YMNiauyeHHble NoTpebuteneM NpoLeHTbl U UHble NaaTexu
no Aorosopy NoTpebuTenbcKoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kauecrsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/eXKallero Kavyecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAAaBLA, Y KOTOPOro 3TOT ToBap Obl NpMobpPeTeH, ec/iv yKasaHHbIN TOBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

|_|0Tp66VITEJ'Ib MMEET NpPaBO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaguaTn AHEVI, HE CYMUTaA OHA ero NoKynkKu.

O6MeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCHA, €CN YKasaHHbIM
TOBap He b6bla B ynoTpebieHMn, cCoXxpaHeHbl ero ToBapHbIN BUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHONo YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOAJEXALLIMX 0BMEHY MO OCHOBaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnmn aHaNorMyHbIM ToBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalieHus notpebutens
K NpoAasLy, NnoTpebutens BNpase 0TKa3aTbCA OT UCNOJHEHWA AOFOBOPA KYN/M-NPOAAXKu U noTpebosaTb
BO3BpaTa yNja4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
MOCTYN/JIEHUN aHaJIOTMYHOTO TOoBapa B Mpogaxy. Mpoaasey, 06s3aH He3amea/MTENIbHO COOBLWMTb
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBApPa B MPOAAMKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLMOHHDBI cnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KYMAM-MPOAAXKM MOXKET BbiTb 3aK/Al0YeH Ha OCHOBaHWUM O3HAKOMJ/IEHMUA
notpebutensa c NnpeanoXeHHbIM NPoAaBLLOM OnMcaHUeM ToBapa NOCPeACTBOM KaTasioros, MPOCMEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3K (TeNIeBU3MOHHOM, MOUYTOBOM, PaANOCBA3M U APYTUX) U UHBIMU
WCK/IOYAOWMMN BO3MOXHOCTb HEMNOCPEACTBEHHOTO O3HaKOMJIeHUsA noTpebuTtens ¢ ToBapom nnbo
obpa3Lom ToBapa NpW 3aKNOYEHUM TaKoro Aorosopa (AMCTaHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MpopaBuom [0 3aKIloYeHWa [OoroBopa [JO/KHA 6ObiTb nNpepocTaBieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBapa, O MOJAHOM GUPMEHHOM HAaMMEHOBAHMM (HAaMMEHOBAHWM)
npogasua (MsrotoBuTens), o LeHe U 06 ycnoBuAX NpuobpeTeHUs ToBapa, O €ro AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U FrapaHTUIHOM CPOKe, O MopALKE ONIaThl TOBAPA, a TaKKe O CPOKe, B TeYeHWe
KOTOPOro AeNCTBYET NPeaoKeHNe O 3aK/1l0YeHNN 40roBopa.

3. MNoTpebuTento B MOMEHT A0OCTaBKM TOBapa A40/1KHa bbiTb B NUCbMEHHOW Gpopme NpeaocTasieHa
nHbopmauma o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwLero 3aKoHa, a TakXe npesycMoTpPeHHan
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTenb BnpaBe OTKas3aTbCA OT ToBapa B /oboe Bpems A0 ero nepeaadu, a nocne
nepenayun ToBapa - B TEYEHUE CEMU AHEN.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBApa Had/1e€XKallero Ka4ecrea He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6VITeﬂb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUeE TPpEX MecALL,eB C MOMEHTA Nepeaayvn ToBapa.

Bo3BpaT ToBapa Had/leXallero KayecTsa BO3MOMKEH B C/lydae, ec/iM COXpaHeHbl ero TOBapHbIN
BMA, NOTPebuUTeNnbCcKMe CBOWMCTBA, a TaKMKe [AOKYMEHT, MOATBep:KAaloWmin GakT 1 yCaoBMA MNOKYMKKU
yKasaHHoro Ttosapa. OTcytctBue y noTpebuTensa OOKYMeHTa, noAartsepaatoliero ¢akT M ycnosus
MOKYMKM TOBapa, He /IMLLAET ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe AoKasaTesnbCcTBa npuobpeteHus
ToBapa y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAOYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/MM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WUCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebutena oT ToBapa NPOAABeEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CymMmy,
ynnayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxogoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEeW CO AHA NpeabaBeHUs
noTpebutenem cooTseTcTBytoLEro TpeboBaHuA.

5. MocneactsBuA npoAa)kM ToBapa HEHaA/eXallero KavyecTBa AMCTaHUMOHHbIM cnocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3aKoHa.

CraTtba 26.2. paBuna npoaaxkmn otTaenbHbIX BUA0B TOBApOB
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [MpasutenbctBom Poccuiickoi
depepaunn.

nasa lil. 3ALLIUTA MPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06£3aH OCYLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHMA OTAe/bHbIX BUAOB YCAYr)
WX JOrOBOPOM O BbIMOJHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbINOJHEHUN PaboT (OKasaHWUK
YCAYr) MOXKET MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHWA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHbLel MPOSO/IKUTENBHOCTM, YeM CpPOK,
YCTaHOBJ/IEHHbIN YKa3aHHbIMW NPaBUAAMM.


consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72B6BEEB6AC25F62150C1E9616D27DDA54A052ECFDFE09598401D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72E69EEB4A920F62150C1E9616D27DDA54A052ECFDFE09599431D8629A5BA46E02A8035409ECA79E3dEv3K

2. CpoK BbinonHeHMA paboTbl (OKasaHMA yCcayrv) MOXKeT onpefensaTbca AaTton (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) gaton (nepmogom),
K KOTOPOM MUCNONHUTENb A0NXKEH NPUCTYNUTb K BbINONHEHWUIO PaboTbl (OKa3aHUo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbiNoAHEHME paboTbl (OKazaHWe yCiyrv) ocyLLecTBAseTCA No YacTaM (4ocCTaBKa
nepuoamMyeckon neyaTv, TeXHUYECKoe O6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUN pPaboT (OKasaHWKM ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYHOLWME CPOKM
(nepvoapl) BbINONHEHMA TaKMX PaboT (OKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHuAa ucnosHutenem CpoOKOB BbiMO/IHEHUA pa601‘ (oxa3a|-|ml
ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOAHEHMA PaboTbl (OKasaHMA YCaYrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) n (Man) NPoMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) WA Bo BPEMA BbINOSHEHUA PabOoTbl (OKAa3aHUA YCAyrM) CTano OYEBUAHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MopyynThb BbINOSIHEHWE pPaboTbl (OKa3aHWe yCaAyrv) TPETbMM /MUAM 3a Pa3yMHYH LEHY WAU
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMOHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0A0B;

noTpeboBaTb YMeHbLUEHWA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKa3aHWUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb Bnpase nNotTpeboBaTb TaKKe MOSHOrO BO3MeLLEHUA YObITKOB, MPUYMHEHHBIX eMy B
CBAI3U C HapyLUEHMEM CPOKOB BbIMOJHEHUS PaboTbl (OKasaHMA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMii noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTeNnemM HOBble CPOKM BbIMNOJAHEHUS pPabOTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENHO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHble MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINO/IHEHHOM PaboTbl (OKa3aHHOW ycayru), BO3BpalLaeman NoTpebuTento Npu oTkase ot
WCMO/IHEHUA [O0roBOpa O BbINOSHEHUM PaboTbl (OKasaHUKM yCayrn), a TaKKe y4yuTbiBaemas npw
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpeaenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA AOr0BOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYTv) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECcCe BbINOMHEHUA PaboTbl
(oKasaHMA ycnyru), a Takxe naaTbl 3a BbINOJAHEHHYO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEeHWem
cnyyan, ecam notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHYy ycayry).
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)
A63aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayrm) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
yniaunsaeT NoTpebuTeNto 3a Kaxablh AeHb (4ac, ecv CPpoK onpegenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LeHbl BbINOAHEHUA pPaboTbl (OKasaHWs ycayru), a ecnu ueHa
BbINOJIHEHUA PabOTbl (OKa3aHWs yC/Ayrn) OOrOBOPOM O BbIMNOJSHEHUW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKay
notpebuTenem n UCNOHUTENIEM MOKET BbITb YCTaHOBNEH Boiee BbICOKMIA pasMmep HEYCTOMKM (MeHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NMPOCPOYKM BMIOTb A0
Hayana BbINO/MHEHMA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MW NpegbaBAeHMs noTpebuTenem
TpeboBaHM, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHWUS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee stana WaM nNpeabsBAeHMA NoOTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MyHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (MeHn) He MOXKET MPeBbiWaTh LLeHy OTAE/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eclM LeHa BbIMOJIHEHUSA
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXo4A W3 LEHbl BbiNOAHeHMA paboTbl (OKasaHus
YCAyru), a ecnun ykasaHHas UeHa He onpejefieHa, ucxoaa n3 obuieit ueHbl 3aKasa, CyWwecTBoBaBLlUEl B
TOM MecTe, B KOTOpoMm TpeboBaHMe NoTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [06pOBOMLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHECEHMA cyaebHoro
pelweHua, ecnmn TpeboBaHue noTpebuTtens A4o06POBOALHO YA0BAETBOPEHO He 6bIN0.

6. TpeboBaHuA noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 1 HacToAwen cTaTbM, He nog/seskart
YAOB/NETBOPEHMWIO, €C/IM WCMOJIHWUTE/Ib [AOKa)KeT, YTO HapylleHWe CPOKOB BbINOAHEHMA PaboTbl
(oKasaHmsa ycayrn) npounsoLno BCaeAcTBUE HEMPeoA0IMMON CUAbl UK MO BUHE noTpebutens.

Cratba 29. MMpaBa noTtpebutena npu o06HApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb npu obHapyKeHUM HeAOCTAaTKOB BbINOSHEHHOM PaboTbl (OKasaHHOM ycCayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3BO3N\e3AHOFO n3roTossieHUA ,u,pyroﬁ BeWn M3 ogHOPOOHOIro martepuazaa Takoro e Ka4vecrtsa
N1 NOBTOPHOTO BbIMNOJ/IHEHUA paGOTbI. an 3TOM I'IOTpE6MT€J'Ib 0b6a3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU UAU TPETBUMM IMLLAMMU.
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YaosnetsopeHne TpeboBaHuit noTpebutens o 6e3BO3ME3ZHOM YCTPAaHEHMM HeLOCTaTKoB, 06
M3roTOB/NIEHWM LPYrOA BEWW WAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUKM yCayru) He
0CBOOOXKAAET MUCMONHUTENSA OT OTBETCTBEHHOCTM B POpME HeyCTOMKM 3a HapylueHWe CPOKa OKOHYaHuA
BbINONHEHUA paboTbl (OKa3aHMA ycayrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUA AOTOBOPA O BbIMNOAHEHUW PaboTbl (OKasaHuK
ycnyru) n notpebosaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM paboTbl (OKa3aHHOMW YC/AyrM) He YCTpaHeHbl WCMNOJHUTENIEM.
MoTpebutenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHMA LOTrOBOPA O BbIMNOJAHEHUU PaboTbl (OKa3aHMK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BUI A0roBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb Bnpase NOTPeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX €My B
CBA3N C HeAoCTaTKamMM BbINOAHEHHOW paboTbl (OKasaHHOM ycnyrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 Y/A0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKasaHMM YCAYrM), a TaKMKe yuyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, CBA3aHHble C HeAOCTaTKaMW BbIMOJIHEHHOW PaboTbl (OKasaHHOW yC/yru), MmoryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/Yrv) UK B XOA4E BbINOJIHEHUS
paboTbl (OKasaHua ycayrn) nmMbo, ecanm HeBO3MOXKHO OOHapPYXKWUTb HeAOoCTaTKM NpPU  MPUHATUK
BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens Bnpase NpeabaBAATb TpeboBaHWA, CBA3aHHblE C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B PaA3yMHbI CPOK, B Npeaenax ABYX JIeT CO AHA NPUHATUA BbINOAHEHHOW paboTbl
(oKasaHHOWM ycnyrM) MAM NATU NeT B OTHOLIEHWM HEAOCTaTKOB B CTPOEHWM M MHOM HeABUMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHLIA CPOK, eciv NoTpebuTeNb AOKaXKeT, YTO OHM BO3HMKAM A0 ee MPUHATUA MM WAM No
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH TFapaHTUMHbLIA CPOK, WCMNONHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHWs MM MPaBUA WMCMNONb30BaHWUA pesyabTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTpeHHbI 4OFOBOPOM rapaHTUMHbBIA CPOK COCTaBAAET MeEHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKa, HO B Npeaenax AByx NeT (NATU NeT Ha HeABUXKMMOE MMYLLLECTBO),
notpebuTtenb BNpaBe NPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, eC/u
[OKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAW OO0 MPUHATUA MM pesynbTata paboTbl (ycayru) wav no
NPUYMHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B c/iyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
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npeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eC/iM [AOKaXKeT,
YTO HEAOCTATKM BO3HUKAW [0 NPUHATAA UM pesysibTaTa paboTbl (YCayrv) Uamn No NPUYMHAM, BOSHUKLINM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHMe MOKET bbITb NPeAbABAEHO, eC/IM TakMe HeLOCTaTKM 0OHapYrKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMOIO WMMYLLECTBA) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), HO B npeaenax yCTaHOB/NIEHHOrO Ha pesynbTaT paboTbl (ycnyrn) cpoka
CNYXKObI MW B TEYEHME OECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO AHA ero npeabABAeHUA NoTpebutenem namM obHapy*KeHHbIN HeAoCTaTOK ABNAETCA HeYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTh:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMNOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

BO3MELLEHMNA MOHECEHHbIX MM PACXOA0B MO YCTPAHEHUIO HEeAOCTAaTKOB BbIMOJIHEHHOM PaboThbI
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM UAU TPETBUMW IULIAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHWM ycayrn) U BO3MeLLeHUs
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCNOAHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63al, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CPOK YCTpaHeHWA HeAoCTaTKOB TOBapa YKasblBaeTcs B AOrosope
MAM B WMHOM TMOAMMCbIBAEMOM CTOPOHAMWM AOKYMeHTe /Mbo B 3asBNEHWM, HaANpaBAEHHOM
noTpebutenem UCNoaHUTeNto.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kaxabli AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCUUCIEHUA KOTOPOW ONpeaenatoTcA B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbm 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHusas noTpebutens 06 yMeHbLUEHMU LEHbI 33 BbIMNOJNHEHHYIO PaboTy (OKasaHHYyo
yCnyry), o BO3MELLEHMM PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJAHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMM CUAAMU UAK TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YOBITKOB, MPUUYNMHEHHDBIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0rOBOPa,
npeaycMoTpeHHble NyHKTOM 1 ctaTb 28 U nyHKTamum 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NpeabABieHMA COOTBETCTBYOLEro TpeboBaHMS.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM M3rOTOB/IEHUWN APYroi Belm U3 O4HOPOLHOrO
MaTeprana TaKoro »Ke KayectTsa MM O MOBTOPHOM BbINOJIHEHUWU PabOTbl (OKasaHMKM ycayru) nognexar
YAOB/IETBOPEHUIO B CPOK, YCTAHOB/IEHHBIN AJ/1A CPOYHOrO BbINOJHEHUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHUM PaboTbI


consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE1969C4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE1919F4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE196914F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE191994F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB3AA2BAB2B5898E5636A2882B24D4C22CEDFE0939F4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE1919E4F42833CB4E249E0369E365D82C87BdEv2K

(oKkasaHuK ycnyru), KoTopbil BblN HEHaAeMKalle UCTIONHEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HacCTOALEN CTaTbel CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENAa WCNONHWUTENb YMNAauyMBaeT NOTPeOUTEeNto 3a KaxKabld AeHb MPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Ctatba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbiNOJHEHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npn ycnosunnm onnatbl NCNOAHUTENHO (I)aKTVI‘-IECKM NMOHECEHHbLIX MM pPaACxXxonos,
CBA3aHHbIX C UCNONHEHNEM 06A3aTeNbCTB Mo AaHHOMY O0roBsopy.

CrtaTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbl MO TpeboBaHUIO NOTPEObUTENS I UCNIONHUTENS 0b6A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/IMYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUs,, B TOM YMC/le B C/lydae, KOrda B MOMEHT 3aK/IlOYeHWs [0roBopa MCKAKYanach
BO3MOXHOCTb NMPeayCMOTPETb MOJIHbIA 06beM NoAsexKallMX BbINONAHEHMIO paboT (OKasaHMIo yCayr) uam
HeobXxoAMMbIX ANS 3TOrO PAacXoAoB.

McnonHutens MmeeT npaBo TpeboBaTb YBEAMYEHUSA TBEPAOW CMeTbl MpPU  CyL,EecTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0b6opyaoBaHWUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKAYEHUN
gorosopa. lMpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHWUTENb BMpPaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAA HeObXOAMMOCTb  BbIMOJIHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUYNHE CYLLECTBEHHOIO NMpPEBbIWEHUA NPUBINUIUTENBHON CMETHI,
ncnosHuTenb 0b6a3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutena. Ecam notpebutens He gan
cornacue Ha npesblleHne NpUbaAN3UTENIbHOM CMETbl, OH BMPaBe OTKa3aTbCA OT UCMOJIHEHUA AOTOBOpA.
B 3TOM C/ly4ae UCMONHUTENb MOKET TPEOOBATL OT NOTPebUTENS YyNAaTbl LieHbl 33 BbINOJHEHHYO paboTy
(okazaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He nNpeaynpeavBwnii  notpebutena o HeobXoAMMOCTU
npesbiWeHna NpPUBAUIUTENbHON CMmeTbl, 0653aH WCMONAHWUTL [AOroBOP, COXPaHAA MpPaBo Ha onaaty
paboTbl (ycnyrun) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS
1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, oNpeaeneHHyo LOroBOPOM O BbINOAHEHMU PAabOThI,

M3 CBOEro matepuana n CBOMMM CPeacTBamMm, eCIM MHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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McnonuuTenb, npegocTaBMBLLUMIA  MaTepuan [AanA BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NpPoAaBLa 3a TOBapbl HeHaA/exKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEbUTENEM NPU 3aKTIOYEHNN YKa3aHHOIo 40roBopa
NO/MIHOCTbIO MW B pasMepe, YyKasaHHOM B [JOrOBOpe O BbINOJHEHUM pPaboTbl C  YCIOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJay4YeHUM notTpebutenem BbIMOJAHEHHOW McnosHUTeNeM PaboTbl, ecu
WMHOM NOPAAOK PacyeToB 33 MaTepuan UCMOIHUTENSA He NPesyCMOTPEH COrNIalleHUEM CTOPOH.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKeT ObiTb
npefocTaBAeH  WUCMOAHWUTENeM noTpebutento B  KpeauT. [locneaylowee U3MEHEHWE  LEHbI
npeAoCcTaBNEHHOr0O B KpeaUT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINOMHEHUA pa6OTbI TEXHUYECKNE Ccpencrsea,
MHCTPYMEHTbI U Npo4ee AO0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 matepuana (c Bew,bio) notpeburens

1. Ecnm paboTa BbINOAHAETCA MOMHOCTbIO MM YaCTMUYHO M3 MaTepuana (C selblo) noTpebutens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewwm) 1 NnpasuibHOE ero NCnojib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebuTens o HEnpUrogHocTM WM HeZobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepunana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepuasia h BO3BPATUTb €ro OCTATOK.

B cnyyae nosHOW MAM 4YacCTMYHOM yTpaTbl (MOBpexAaeHus) maTtepuana (Bewin), MPUHATOrO OT
notpebutens, ucnonHWTenb 06s3aH B TPexAHEBHbI CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuas oM
(Belblo) aHaNOrMYHOrO KayecTBa M Mo KefaHuo notpebuTens M3roToBUTb U3denne M3 04HOPOAHOro
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwu) aHaiorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTEN0 ABYKPATHYIO LEHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperkAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbI
MaTepuana (Bewyu), CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHUe NoTpebuTens foaKHO 6biio
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A06POBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B AeHb BblHECEHUA cyaebHOro pelleHua, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaeMoro WCMNOAHWUTEND, OMpeaenseTcd B [AOroBOpe O
BbIMO/IHEHUN pPaboTbl MAM B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPKAAIOLWEM €ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboKAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYID WM YacTUYHYO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTENA, ecan NoTpebuTenb NpeagynpexKaeH
ncnosHutTenem o6 ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOTyT NoBJieYb 3a coboi ero NosiHy
WAWN YacCTUYHYIO yTpaTy (noBpexxaeHune) NMbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He mMorau
6bITb 0B6HapPYKEHbI NPU HaaNeXKallen NpUeMKe UCMONHUTEIEM 3TOr0 MaTepuana (sewwm).

(B pen,. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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Cratba 36. 0O6A3aHHOCTb McnonHutena uMHbopmupoBaTb noTpebutens o6 obcroATenbcrTBax,
KOTOpbie MOTYT NOB/IMATb HA KAa4YecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoil ycayru) unm nosnaedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuit noTpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEebUTENA, MOTYT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYTM) UM NOBJIeYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm notpebutenb, HecMoTpA Ha CBoeBpeMeHHOe W 060CHOBaHHOE WHPOPMUpPOBAHME
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HEMPUTOAHbINA UAM HeLO0OPOKAYECTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAYecTBO BbIMOJHAEMOM pPaboTbl (OKasbiBaeMon ycayru),
NCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWSA AOTOBOPaA O BbIMOJHEHUN PaboTbl (OKasaHUK ycayru) u
noTpe6oBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK u ¢opmbl onnaTbl BbINOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMOAHUTENIEM B NOJHOM 06beme paboTy nocne
ee npuHATMA notpebutenem. C cornacus noTpebutens paboTa MoKeT ObiTb onnayeHa MM Mpu
3aK/Il0YEeHMM 4OroBOpPa B NOJIHOM Pa3mepe UaAn NyTeM Bblgayun aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOU3BOAUTCA MOCPEACTBOM Ha/MYHbBIX WU
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMKU HanUYHON GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTemM BHECEHWS HaJN4yHbIX
OEeHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, 1Mbo nnaterKHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexken dusmnyecknx nuu, 1Mb6o GaHKOBCKOMY
naaTteXHomy areHty (cybareHTy), oOCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O 6aHKax W OGaHKOBCKOW AeATeNbHOCTM, €CANM  MHOEe He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMMU AN UHBIMWU HOPMATUBHLIMW NPABOBbIMW akTamu Poccuiickon Peapepaumu.
Mpu aTOM 06s3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTENEM) MO onaaTe ToBapos (paborT,
YCNYT) CUMTAIOTCA MCMONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/MYHbIX [EHEXHbIX CPEeACTB COOTBETCTBEHHO MpodaBuy (McnonHuTeno), Anbo B KpeauTHYIo
OpraHusaumio, MM60 NaaTeKHOMY areHTy, OCYLLECTBASOWEMY LeATe/NbHOCTb MO npuemy naaTexkedn
du3MyeckMx nuu, nMbo 6aHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBaaiolemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O BaHKax M GAHKOBCKOM AeATe/IbHOCTH.

(B peq,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTtba 39. PerynMpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr


consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE1939D4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE1939D4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE190984F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE1909A4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72E68EAB0AC27F62150C1E9616D27DDA54A052ECFDFE0959B451D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE1909C4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AA2BAB2B5898E5636A2882B24D4C22CEDFE1939C4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE1909E4F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72C6EE8B6AD25F62150C1E9616D27DDA54A052ECFDFE1939F401D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72E68EAB0AC27F62150C1E9616D27DDA54A052ECFDFE0959B461D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72E6CE8BFA926F62150C1E9616D27DDA54A052ECFDFE0959F411D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72E6EEDB1AC20F62150C1E9616D27DDA54A052ECFDFE0959C431D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB3AA2BAB2B5898E5636A2882B24D4C22CEDFE093914F42833CB4E249E0369E365D82C87BdEv2K

MNocnepcteuna HapyLweHunAa ycnoamﬁ Aorosopos 06 oKkaszaHuu OTAENNbHbBIX BUOOB YCNYr, €CNnN Taknue
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona AGVICTBMG HaCTOFILLI,EIz rnasbl, onpeaenAaroTCcA
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHMA OTAENbHbIX BUAOB YCAYr, BbINO/JIHEHUA OTAENbHbIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MNpaBuna oOKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BMAOB paboT
notpebutenam ycraHasamsatotca Mpasutenscteom Poccuiickoit Peagepaunu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTPOab (Hag3op) B obnactu 3awmTtbl Npas
norpeburteneii
(8 peq. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbI rOCYAaPCTBEHHbIN KOHTPOAbL (Haa3op) B obnacTu 3awuTbl NpaB notTpebutenei
ocyulectsnsetca peaepanbHbIM OPraHoOM UCNOAHUTENbHOW BAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumu (aanee - opraH rocyaapcTseHHOro Haas3opa).

2. Mpegmetom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Haasopa) B 06/1acTv 3aWwuThl Npas
noTpebuteneit ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMONHUTENAMW, NPOAABLAMM,  YMNOJHOMOYEHHbIMU
OopraHnsaunammn mUanM ynoaHOMOYEHHbIMU UHAUBUAYA/ZIbHBIMU NpeanpuHUMaTenaMn, MMNopTepamu,
B/1aZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0BaHUM, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamu, COCTaB/AAKWMMM NpaBo EBPasmMMCKOro 3KOHOMMYECKOro COH3a, Peryanpyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (IMLLOM, BbIMOAHAOWNM GYHKUMN MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TpeboBaHWI, YCTAHOBAEHHbIX TEXHUYECKUMWU pPernameHTamu, Wau
06s3aTeNbHbIX TPeboBaHWA, NoANeXaWMX NPUMEHEHWUIO A0 AHS BCTYNJEHMA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHWUYECKOM PEry/inpoBaHmnn'.

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTposA (Hagsopa) B
obnactn 3awmTbl Npas noTpebutenei perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MyHUUMNAZbHOM KOHTpoJsie B PoccuiicKoi
depepaunn’.

4. MonoxeHve o dpesepasbHOM FrOCyAapcTBEHHOM KOHTpoJie (Hagsope) B 06aacTi 3aWwmThbl npas
notpebuteneit yreep:gaetca MNpasutenoctsom Poccuiickon degepaumm.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notTpebuTtenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbI TEXHUYECKOrO pPernameHTa U
(nnun) obasaTenbHbIX TPEOGOBaHMI, NOANEKALMX MPUMEHEHUIO A0 AHA BCTYN/JEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHuKM", oOuUeHKa CcObNOAEHUS  KOTOPbIX  OCYWECTBAAETCA B pamKax
denepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haa30pa) B 061acTu 3aWmThl NpaB NoTpebuTenen, a Takxke
BMAbI MPOAYKUMK, sBAAOWMEcs 0bbekTaMn deaepasbHOro rocyaapcTBEHHONO KOHTpoaA (Hagsopa) B
061acTV 3alWmMTbl NpaB NoTpebuTenen.
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6. OpraH rocyapcTBeHHOro HaA30pa eXKerogHo roTOBWUT rocyAapCTBEHHbIN AOKNaA, O 3almTe
npas noTpebuteneli B Poccuitickoit depepaumm B nopsagake, ycTaHoBAeHHOM [paBUTENbCTBOM
Poccuitckoin depgepaumn.

7. OpraH rocyapCcTBeHHOro HaA30pa Bnpase obpallaTbCA B CyA C 3aABJAEHUMAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX NoTpebuteneit (rpynnbl  notpebutenel,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUMAMM O JIMKBUAAUMKU U3rOTOBUTENS
(ucnonHuTena, npogaBua, ynoaHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaweHnm OeATeNnbHoCTU WMHAMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WHAMBUAOYANbHOTO NpeanpuHumatens) 3a rpyboe (noBieKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaBAEHWA NtO4EN) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocyfapCTBEHHOro HaAa30pa B MNOPAAKe, YCTAaHOBNEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin ®egepaumnm, MoXKeT ObiTb NPUBIEYEH CYAOM K y4acTUIO B Ae/ie, a TaKXKe BNnpaBe BCTynaTb B
Aeno no ceoein MHMUMATUBE UK MO MHULMATMBE JIML, YYaCTBYIOWMX B Aesie, ANA Aa4n 3aK/I0YeHNs Mo
Oeny B Uenax 3aWuTbl MNpaB noTpebuTenei B pamKax rparKAaHCKOro WAWM aAMUHUCTPATMBHOTO
CyAOonponsBoacTBa.

9. OpraH rocyZapCcTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHWA MO BOMPOCAaM NPUMEHEHUN
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyrowmx OTHOLWEHNA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOGUNAKTUHECKUI BU3UT, HabatoaeHMe 33 cobatoaeHnem 06s3aTebHbIX
TpeboBaHuWiA, BblesgHoe obcienoBaHME MOTYyT MNPoOBOAUTLCA deaepasibHbIMU  FOCYAaPCTBEHHbIMM
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMU OpraHy rocyZapCTBEHHOro Haz3opa, B MOPAAKE M Cay4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpedbuTenen.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNOAHWUTENs, MNpoAaBLUa, YMNOJHOMOYEHHOMU
OpraHu3aLnm AN ynosHOMOYEHHOro MHAMBUAYANbHOTO NpeanpPUHMMATENA, MMNOpPTepa, BAajenbua
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmna UaM YNOJAHOMOYEHHbIN
MHAMBMAYANbHBIM NpeanpuHUMaTeNb, MMMOPTEP, BNagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX N1L, 0653aH NPeaoCTaBUTb B YCTAHOBIEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALUUIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
nHbopmaumio, HeobxogMMyl0 ANA OCYLIECTBAEHWS OPraHOM roCyAapCTBEHHOrO Haas3opa WU ero
OO0/MKHOCTHBIMW INLLAMM NMOJHOMOUMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickoi ®eapepaumu.
(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. NMoONHOMOYMA BbICLUMX WCMOJIHUTE/IbHBIX OPraHOB TrOCYAAPCTBEHHOW BaCTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl Npas notpeburenei
(eBepeHa PepepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. BbICWIMIA WCNOMHUTENIbHBIM OpraH roCyZapCTBEHHOW BAacTU COOTBETCTBYIOLLEro CybbekTa
Poccuiickolt depepaummn ocyWwecTBaseT MepPONpUATAA NO peannsaumm, obecneyeHUio 1 3almTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uenax cogenctemna sawmTte npae notpebureneit opraHbl UICNONAHUTENLHOMN BNACTM Cy6bEKTOB
Poccuiickolt ®eaepaumm paspabatbiBaloT permoHasbHble NPOrpammbl Mo 3almTe Npae notTpebutenen n
OKa3blBalOT COAENCTBME OpraHaM MECTHOro CamoynpaBieHUs W 06LLecTBEHHbIM 06beanHEHUAM
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nortpebuTenei (Mx accoumaLmam, COHO3aM) B OCYLLECTBIEHUM UMM 3aLLUTLI NPaB NoTpebutenen.
(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapcTBeHHOro HaA30pa YTBEPKAAET METOAMUYECKME PEKOMEHAAUNN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMUNA/IbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNOJIHUTEIbHOW BnacTu cy6bekToB Poccuiickont deaepauum
(sBepeHa desepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rOCYJApPCTBEHHOrO Haz30pa MO OcywecTBiaeHWo  denepanbHoro
rocygapcTBEHHOrO Hapgsopa B obnactm 3awuTbl NpaB noTpebuteneir MoryT nepenasaTbca  AAA
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
noctaHosneHnaMM MpaButenbcTea Poccuiickon ®epepaumm B nopsagre, yctaHoieHHOM PenepanbHbim
3aKOHOM OT 6 oKTAb6pa 1999 roga N 184-®3 "O6 0bwmx NpUHLMNAX OpraHM3aLMmn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHne noTpebutens mokeT 6biTb HanpaBNeHO B MUCbMEHHON ¢opme Ha BymarkHOM
HOCMTeNe WM B 3/1EKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMOIHUTENIbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/eHus.

2. O6bpaweHne notpebutens MOKeT ObiTb HanpaBAeHO Mo MoyTe, C MCNO/b30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHUKaLNMOHHOM ceTh "UHTepHeT", B TOM Ymcie odunLManbHOro canTa opraHa
rocy4apCcTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTENbHOM BAACTH,
opraHa WCNOJHUTENbHOM BfacTM cybbekta Poccuitickon degepauum nmMbo opraHa MeCTHOrO
camoynpasneHun (B cybbekTax Poccuitickon Peasepaumm - ropogax denepanbHoro 3HadyeHus Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CalTa OpraHa MeCTHOro
CaMoynpaB/ieHns B C/lyyae, ecsiv 3TO NpeaycMOTPeHo 3akoHamu cybbekToB Poccuitickon deaepaumm -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHkT-MeTepbypra u Ceactonons), eauHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMMNANbHbIX Yycayr Avbo pernoHanbHOro nopTtana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb MPUHATO NPU IMYHOM NpUeme 3aaBUTENS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax NpegoCcTaBAeHUA TOCYAAPCTBEHHbIX WU MYHMUMNANAbHbIX
YCAYr MOTYT OCYLECTBAATLCA NpUeM obpalleHnii NoTpebutenen U KOHCyNbTMpPOBaHMe NoTpebuTenei no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBAaHMM  COMMAWIEHMM O B3aUMOAENCTBUM  MEXAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NPeaoCTaBNeHUA TOCYAAaPCTBEHHbIX U MyHUUMNAAbHbLIX YCAYT U
desepanbHbIMM OpraHamm UCMOSIHUTE/IbHOW B/IAaCTW, OPraHaMu TOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
$OHA0B, OpraHamu rocygapcTBEHHOM BAacTM cybbekToB Poccuitickoit ®egepaumm, opraHamm MecTHOro
caMoynpaB/ieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumum
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas ﬂOTpe6MTeﬂeﬁ, YCTAaHOB/ZIEHHbIX 3aKOHaMM U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi dJe/J,epau,MM, npoaasel, (MCI'IO/'IHVITE/'Ib, MU3roToBUTE/b,
YNO/HOMOYEHHAA OpraHuMsauna wUaun yI'IO}'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIﬁ npegnpuHUMaTenb,
wvmopTep) HeceT aAMUHUCTPATUBHYIO, YFrOZI0OBHYHO WU TPaXOAHCKO-MNPaBOBYHO OTBETCTBEHHOCTb B
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COOTBETCTBMUN C 3aKOHO4ATE/IbCTBOM Poccuitckol (Dep,epau,mm.

CraTba 44. Ocyw,ecTBaeHue 3alUTbl NPaB NoTpebuTeneit opraHamm MeCTHOro camoynpas/ieHus
(8 pea. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb obpalieHus noTpebuteneil, KOHCYAbTUPOBATb MX MO BOMPOCAM 3aWMTbl Npas
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenel (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpalleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHadexallero KayecTsa,
a TaK¥e ONnacHbIX ANA ¥WU3HW, 340POBbA, MMYLLECTBa NoTpebuTenen U OKpyKalolleld cpeabl opraHbl
MECTHOrO CamoynpaBAeHUA He3amMeAdnuTeNbHO WU3BelwalT 06 3Tom ¢edepanbHble  OpraHbl
NCMOMIHUTENbHOW BAIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBoM 1 6e30nacHoCTbio ToBapos (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, cor0308)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BrnpaBe 06bEANHATLCA HAa AOOPOBO/NLHOM OCHOBE B OOLECTBEHHbIE 06beAUHEHMUA
notpebuTenen (Mx accoumaLlmMm, colo3bl), KOTOPbIE OCYLLLECTB/AOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuectBeHHble 0b6beanHeHMsa noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Liesel Bnpase:

y4yacTBOBaThb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoli Pepepaunn, perynmpyowmx
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NpPOBOAWTbL HE3aBMCUMMYIO SKCMEepTU3y KadecTBa, 6esonacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBnAeHHOW nNpoAasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTBAATL OBLLECTBEHHbIN KOHTPOAbL 3a cobaogeHmem npae notpebutenein U HanpaeaATb B
OpraH rocyAapCTBEHHOrO HaA3opa W opraHbl MECTHOro camoynpasieHus uHGopmaumio o ¢aKTax
HapylweHMin npas noTpebuteneit ANA NPOBEAEHWA MPOBEPKM 3TUX GAKTOB M MPUHATMA B Caydae WX
NOATBEPKAEHUA Mep MO MpPeceyeHUto HapylweHuli npaB noTpebuteneil B npepenax MNoJHOMOYMIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN IKCNEPTU3 NO paKTamM HapyLleHul npas noTpebuTtenei
B CBA3M C oObpalleHnamu notpebuteneii. Mpu  oCywecTBNeHMM OBOLLEeCTBEHHOTO  KOHTPO/IA
obLecTBeHHble 0bbeauHEHUs noTpebutenei (Mx accoumaumu, cokosbl) He Bnpase TpeboBaTb OT
nsrotosuTesiet (McnosHUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auuMii UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHLIX NpeanpuHMMaTeiel, MMMIoPTEepPOB) MpeaAcTaB/eHNe [OKYMEHTOB (BbIMOJHEHUe
AelncTBulA), 0643aHHOCTb MNpeAacTaB/ieHns (BbIMOJIHEHUA) KOTOPbLIX MO TpeboBaHMIO MoTpebutens He
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YCTaHOB/IeHa 3aKOHOM;
(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLUUIo 0 Npasax NnoTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, O pe3yabTaTax CPaBHUTENbHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyo uHbopmauMio, KoTopasa byaeT cnocobcTBoBaTh peanusalMyM MpaB U 3aKOHHbIX WMHTepecoBs
notpebuteneit. Mybankyembie o06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTpebuTenei (Mx accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCNeL0BAHUIN KayecTBa TOBapoB (paboT, yciyr) He sBAAOTCA
peknamois;

BHOCUTb B ¢eaepanbHble OpraHbl WCNOAHWUTENIbHOM BAACTM, OPraHM3aLMuM NpPegioXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (pPaboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMSA PaboT, OKaszaHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM WM YCTAHOBJ/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PeErynpoBaHum 06sa3atesibHbiM TpeboBaHMUAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A d)e,u,epaanble opraHbl WCNOSIHUTENIbHOWN B1acTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /iNL, OCYyWECTBAAKOWKUX Npon3BoaCTBO U peasi3aunio ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX NpeabABaAE€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawuwnx npasa I'IOTpEGMTEﬂEVI, YCTaHOB/1IEHHbIE 3aKOHaMU U WUHbIMU
HOPMaTUBHbIMW NMPAaBOBbIMU aKTaMM Poccuiickom CDep,epau,MM;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbamy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTEIbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW BAACTW, aKTOB OPraHoB
WUCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OpPraHOB  MECTHOTro
CaMOYMpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYINPYIOLLMM OTHOWEHMA B 061acTU 3aWmThl
npas noTpebutenein HOPMaTMBHbIM NPABOBbIM aKTam Poccuiickoin deaepauum;

obpawaTbca B CyAbl C 3aAB/MEHUAMM B 3alUMTy npaB noTtpebuTeneil U 3aKOHHbIX MHTEPECOB
oTZeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeaoCTyNHbIX  rOCYAapCTBEHHbIX WHOOPMALMOHHBLIX PecypcoB B 06nacTM  3alWMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHoOm OT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeAeNeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeaMHeHWA noTpebutenei (Mx accoumauuu, CO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENUCTBUA M3rOTOBUTENA (MCNONHWUTENA, NPOoAaBLa, YNOJHOMOYEHHOM
opraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NPeAnpUHMMATENS, UMMNOPTEPa) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpeburenen.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLINTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM AU MHbIM cnocobom A0 cBeAeHMA noTpebutenei
peleHue cyaa.

BCTyI'IVIBLLIee B 3aKOHHYKWO Cunay peweHunme cyga O NpPU3HaHUU AEﬁCTBMﬁ n3rotosutenAd
(I/ICI'IOI'IHMTEJ'IFI, npoaasua, yrlOﬂHOMO‘-IGHHOVI opraHnsaummn manm ynoaHOMOYEHHOro nHAnMBmMAyaabHOIoO
npegnpuHumaTensa, VIMI'IOpTepa) npotneonpasHbiMM B OTHOWEHWKM HeoNnpegeneHHoro Kpyra
I'IOTpE6VIT€fI€I7I obAsaTenbHo Aana cyga, paccmartpusarowero UCK I'lOTpe6MTeJ'Iﬂ O 3auuTte ero npas,


consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72B6BEEB6AC25F62150C1E9616D27DDA54A052ECFDFE0959D431D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72B6BEEB6AC25F62150C1E9616D27DDA54A052ECFDFE0959D4D1D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72C61E8B7A822F62150C1E9616D27DDA54A052ECFDFE0959B441D8629A5BA46E02A8035409ECA79E3dEv3K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F7286BEFB1AB2BAB2B5898E5636A2882B24D4C22CEDFE192904F42833CB4E249E0369E365D82C87BdEv2K
consultantplus://offline/ref=9A8B74AFC459F3DF28C8816990C5A5F72B6BEEB6AC25F62150C1E9616D27DDA54A052ECFDFE0959C451D8629A5BA46E02A8035409ECA79E3dEv3K

BO3HUKLWUNX BCneacTBne HaCTynaieHUA rpaxKaaHCKo-npaBoOBbIX FIOCﬂe,D,CTBMf;I AeﬁCTBMP’I n3rotosuTenAa
(MCI'IOI'IHMTEJ'IFI, npoaasua, ynOﬂHOMO‘-IeHHOIZ opraHnsaumm nam ynoaHOMOYEHHOINo MHOANBMAYasibHOIo
npegnpuHmMmaTensa, MNmopTepa), B 4aCTuW BOMPOCOB, UMENN TN MECTO TaKune AEﬁCTBMH M CoBepLUEHbI TN
OHMU N3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOI\/‘I opraHmsaumeﬁ nnn
YNO/THOMOYEHHbIM UHOAUBUNAYANbHbIM NMPEANPUHNMATENEM, MMI'IOpTepOM).

OnHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, MpeabaB/ieHHOro obwecTBEHHbIM 06beanHEHWEM
notpebuteneir (Ux accoumaumeln, CO30M), OpraHaMm MECTHOTO CamOynpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenei, cya NPUHMMAET pelleHne O BO3MELLEHWM O0OLLecCTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, coko3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEP)KEeK, a TaKKe WMHbIX BO3HUKWNWX A0 obpalleHunsa B cya U
CBA3aHHbIX C pPacCMOTPEHNEM Aena HeobxoAuMbIX Pacxo/ioB, B TOM YMCAE PacXoA0B Ha NpoBeaeHue
HE3aBUCMMOWM 3KCMepTU3bl B C/Ay4Yae BbIABAEHUA B pe3ynbTaTe MNPOBeAEHUs TaKoM 3SKCrnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Peaepaumn
B.E/IbUNH
Mocksa, om CoeTtoB Poccuun

7 deBpana 1992 roaa

N 2300-1




